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�# �%6%�## ��.&#���* #�,%�%�� -4� %�$#� ! ���* .�"�� � �3$-

���$ � 3$�&�#!�%$3/ 3 4� -&%5 � ��3�%$ ! # 4 3$� %�#�, ��3$  #34 &'.�%-
5�* ! 5�6#� 3$� %�##, 8&%5%�$ !. ��9%3$!�%$ - &'6 % � &#�%3$!  3#3-
$%5 �!$ 5�$#.#� !��� 7  4� %�$#� !��#/,  3��9%���* " 4 &�#$%&'��5# 
-#-&# $%��5#, � $ ��% 4 .! &/;$ 4� ! "#$' ��3�%$ # 4 3$� %�#% 5� 7#* 
$#4 ! $��#* 8&%5%�$ !. 

�%&'; "��� � ��- $� /!&/%$3/ 3 ."��#% -#-&# $%�# "&/ ��� 
����� 3D, � $ ��/ 4 .! &#$ �!$ 5�$#.#� !�$' ��3�%$ # 4 3$� %�#% 
6�#! ! # �%5�%� �%5%���* 4%�%"��, 3  3!%"%�#%5 ���3$#/ ! 8$ 5 4� +%33% 
� �3$���$ �� � 5#�#5�5�. � * "% �%6%�#/ "��� � .�"��# -�&# ��335 $-
�%�� 3$��"��$��% 5%$ "#�# ��3�%$� 6�#! ! ("#�5%$�� # $#4� 6�#! !, 
!#"� 3%�%�#/ �%5�/, ��7��.�� �� !�&� 4%�%"��#) # "��7#% *����$%�#3$#�# 
4� %�$#��%5�* #."%&#�. 

�&/ �%�&#.�+## 4 3$�!&%�� � +%&# -�&  �%6%�  ! 34 &'. !�$'3/ 
3�%"3$!�5# �����-���	�� # /.�� 5 4� 7��55#� !��#/ Borland 
Delphi. �� Delphi -�& ��4#3�� #�$%�<%�3 # 5 "�&' ��3�%$� *����$%�#3$#� 
��33�#$�!�%5 � 4%�%"��#, 4�# 4 5 9# ��- �� �����-���	�� -�& 
�%�&#. !�� �&7 �#$5 4 3$� %�#/ 3D-5 "%&%� 6�#! ! # �%5�/. 

��.��- $����/ 4�#�&�"��/ -#-&# $%�� .�4�3��%$3/ #. 3�%"� ���-
�� 3D �%�%. 5%�%",%� -#-&# $%�. �&/ ��3�%$� $�%-�%$3/ !�-��$' $#4 
4� %�$#��%5 � 4%�%"��#, .�"�$' ����&'��% 4���5%$��: ���$/9#% 5 5%�$� 
�� !�&�*; ��3$ $� !��9%�#/ !%"�9%7  !�&�; 4%�%"�$ �� % �#3&  4%�%"��#; 
.�"�$' �%,#5 ��- $�.  3&% �%7  4� ! "/$3/ ��3�%$� #, ! 3&���%  6#-�#, 
-#-&# $%�� 3#7��&#.#��%$  -  -����,%�##  6#-�# # 4�%"&�7�%$ ! .5 ,-
��% 4�$# %% �%6%�#/.  3&% .�!%�6%�#/ ��3�%$ ! �% -* "#5  !�-��$' 
$�%-�%5 % "%�3$!#%: 4 3$� %�#% 3D-5 "%&%� 6�#! !, 3D-5 "%&# �%5�/ 
#&# ��- �#* �%�$%,%� ��33�#$����* 6�#! !. 

�� "����� 5 5%�$ -#-&# $%��  3��9%�� 5 "�&%5 ��3�%$� # 4 3$� %-
�#/ $ &'�  "&/ �&#� �%5%�� � 4%�%"��#. � ��3$ /9%% !�%5/ 4� " &,�;$-
3/ ��- $� !  -&�3$# ��36#�%�#/ $#4 ! ��33�#$�!�%5�* 4%�%"�� (4& 3� -
�%5%���/, .�-��$ �%5%���/). 
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� /� �$5$���( �/%� "-( (�,-�/# � ��"- 2�!  %"-�"$5 1%�+�%",�)"", 

1"2$�������$�)"" " "�3��5�)"����� �$ �%6)"" �%6�$ �5" �/%� "-5" 
933$�#" ��� ��+�#� /%�*+� 5���$#"�1� - %-6#/-: ��)"���%&��- /#���#�-
�� /%�*+� 5���$#"�1�, �+��$���� 2$�/���%, $1� ,�"�#$�$/� ����/#&   �$-
,�%&#�#$ /�+/# $���1� #��!�, "�3��5�)"����- 2�!!$�*�� 2�"�"5�$5�( 
5���$#"�1� �( �$0$�"�. 

��9#�5� (����#$���� �$�#�� �� �( /#���#�� �#!$%�  5���$#"�1� 
!�%*�� /#�#&: ��"$�#�)"- �� !�%1�/�����6 2$�/2$�#" �, 2�� $!$�"$ 
3��!�5$�#�%&��( "//%$!� ��"�, � #�5�#",�)"- " �2#"5",�)"- ��+��"( 
�2$��)"�, "��� �)"����- !$-#$%&��/#&. 

����/#�6 �� +�%&0"�/# $ �#$�$/# $���( 2�$!2�"-#"� "/2�%&,�$#/- 
3���)"���%&��- /#���#��� �2�� %$�"- 5���$#"�1�5, ��#���- �#%"��$#/- 
2��/#�#�� �2�� %$�"-, �� "�$�#�� " �$1"+��. �$!�/#�#�" 3���)"���%&��� 
/#���#��� (/#��� -#/- 2�$2-#/# "$5 �� 2�#" 933$�#" ��� 5���$#"�1� �� 
!$-#$%&��/#" 2�$!2�"-#"-. 

�!�"5 ",  ��"��#�  ��1��",�)"" 5���$#"�1� - %-$#/- �� �� ��1��"-
,�)"����� #"2 5���$#"�1� +�, !����( " 2$�$(�! �# /$15$�#�)"����1� 
2�!(�!� � "�!" "!��%&��5� 5���$#"�1�. �/$ 3���)"" 5���$#"�1� 5�!$�-
�","��6#/- " /#��-#/-  ����1 +�,� !����( �%"$�#� . ���1"$ 5���$#"�1�-
 �$ ,�!��" (�/#��� %$�"$ )$� �� 2��!��)"6, 2��1��55��$ �+$/2$�$�"$ 
2��!��#" ��/#" ��+�#, ���%", 2��!�*, 2%��"�� ��"$ �� �1� 2��!��#�) 5�-
1�# +�#& �$0$��   5���$#"�1� �� "�3��5�)"����� /�$!$ (���),   �/�� $ 
��#���� %$*"# +�,� !����(. 

�!�"5 ", 2�"�)"2�  ��, "#"- ��� - %-$#/-  �$!�$�"$ CRM-/"/#$5 
(Customer Relashionship Management),   )$�#�$  �"5��"- ��#���( ��(�-
!"#/- �%"$�# ��52��"". ��$"5�7$/# �5" �# "/2�%&,� ��"- CRM-/"/#$5 
- %-6#/-:   2$� �6 ��$�$!&, 2� �0$�"$ �+8$5� 2��!�* ,� /�$# 3��5�%"-
,�)"" " ���#��%- /�5�1� 2��)$//� 2��!�*" " 2� �0$�"- 2��)$�#� ,��%6-
�$���( /!$%��, � #��*$ /�"*$�"$ /$+$/#�"5�/#" 2��!��)"" ,� /�$# � #�-
5�#",�)"" " �2#"5",�)"" 2��)$//� 2��!�*,  �- #���(,  �,5�*��/#&  $!$-
�"- )$%$ �1� 5���$#"�1� " /$15$�#�)"" �%"$�#/��� +�,� 2�, �%-$# �!$�-
*�#& 2�/#�-���( �%"$�#�  " 2�" %$�& �� �(. 
  




