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 STUDY MODE 
 full-time part-time 
Year   4 4 
Semester 7 8 
Lectures, hours 50 12 
Practical classes (seminars), hours 34 8 
In-class test (semester, hours) – 8 (2 hours) 
Exam, semester 7 8 
Contact hours 84 22 
Independent study, hours 122 184 
Total course duration in hours / credit units 206/7 

 
1. Course outline 
The purpose of the discipline is to form students with a set of theoretical knowledge and practical 

skills necessary for use in their future activities by studying the essence, features and patterns of 
development of retail banking services, the availability and level of development of retail banking services 
in the Republic of Belarus, as well as studying the basics of financial engineering and determining the 
possibilities of its application in banks of the Republic of Belarus. 

 
2. Course learning outcomes 
Upon completion of the course, students will be expected to  
to know: 
 types of retail banking services, their essence and features of implementation in a universal 

commercial bank; 
 features of the retail banking services market development; 
 conditions for the development of retail banking services; 
 the concept of financial engineering and the possibility of its application in the banks of the 

Republic of Belarus. 
be able to: 
 determine the development opportunities of retail banking services in a particular bank; 
 to determine the directions of development of retail banking services in a particular bank and 

design new varieties of retail services of the bank; 
have a skill: 
 determination of the borrower's creditworthiness; 
 calculating the feasibility of a new banking product; 
 calculation of the interest rate. 
 
3 Competencies 
Understand the organization of retail business in a bank, perform customer banking operations, and 

develop new banking services and banking products 
 
4. Requirements and forms of midcourse evaluation and summative assessment 
Intermediate assessment – of work in practical classes. Intermediate certification – exam. 
 


