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Unit 1 
What is logistics? 

 
1. Match the words with their definitions. If you are not sure, consult 

the dictionary: 
 

1. storage a. the buying or obtaining of assets or objects 
2. to implement b. to put (a decision, plan, agreement, etc.) into effect 
3. consumption c. money provided, especially by an organization or 

government, for a particular purpose 
4. equipment d. the necessary items for a particular purpose 
5. acquisition e. the action or method of keeping something for future 

use 
6. weapon f. the action of providing what is needed or wanted 
7. supply g. the purchase of goods and services by the public 
8. funding h. an object or instrument used in fighting 

 
2. Read different definitions of the term «Logistics» and try to explain 

in your own words what it means: 
a) Logistics means that you manage the procurement and movement of 

goods and the storage of inventory. 
b) It means the delivery of the goods the customer needs at the right time, 

in the right place, and of the right quality. 
c) It's to plan, organize, and manage operations that provide services and 

goods. 
d) Logistics – that's the purchasing, maintenance, distribution, and 

replacement of material and staff. 
e) Logistics is the planning and support of operations such as 

warehousing, inventory, transport, procurement, supply, and maintenance. 
 

3. Read the text and check your ideas. 

What is Logistics? 

Logistics, in its most basic definition, is the efficient flow and storage of 
goods from their point of origin to the point of consumption. It is the part of the 
supply chain process that plans, implements and controls the flow of goods. It 
can also be seen as the management of inventory, in rest or in motion. The word 
logistics was first used in the military service to describe the process of 
supplying a war zone with troops, supplies and equipment. The term is now used 
more commonly in the field of business. 

Transportation and traffic, as well as shipping and receiving are involved 
into logistics. It also covers storage and import/export operations. 

The concept of logistics can be applied to specific areas of business. 
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Acquisition logistics, for example, covers everything involved in acquiring 
logistics support equipment and personnel for a new weapons system for the 
military. This includes identifying, designing, defining, developing, producing, 
delivering and installing the new weapons system. 

Another area is Integrated Logistics Support (ILS). This is a management 
function that provides funding, planning and control to assure that the system 
meets the expected requirements. ILS is also expected to make sure the price of 
the goods is reasonable and the product is of the required quality. 

Many businesses that deal with supply of goods or services have their 
own logistics department. For example, a company supplying photocopying 
paper around the world will have a logistics team. The manager will oversee or 
delegate to his staff the process from the point of origin. The team will deal with 
the acquisition of paper from the paper supplier all the way to the customer who 
requests the paper. The supplier and buyer may be located in different countries. 

It is the logistics team who must make sure that products can be obtained 
at a reasonable price. They then have to make sure the product is shipped on 
time and will arrive when it is expected. The logistics team also has to deal with 
importing and exporting contracts, and possibly also with the customs 
department. The process at times can be a long one, but once in place it should 
run smoothly. 

 
4. Complete the definitions of logistics, using the words in italics: 

provide, storage, support , distribution, delivery, maintenance 

1) Logistics means that you manage the procurement and movement of 
goods and the … of inventory. 

2) It means the … of the goods the customer needs at the right time, in the 
right place, and of the right quality. 

3) Logistics is to plan, organize, and manage operations that … services 
and goods. 

4) Logistics – that's the purchasing, maintenance, … and replacement of 
material and staff. 

5) Logistics is the planning and … of operations such as warehousing, 
inventory, transport, procurement, supply, and, …. 
 

5. Make a list of all different areas of logistics you can think of by 
completing the list below. Explain how they are connected with logistics. 

Areas of logistics: warehousing, transport, container, …, …, …, …, …. 
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6. Work with a partner to describe two different jobs in the sphere of 
logistics. 

 

Student A Student B 
Job specification for position as store 
supervisor: 
– Responsible for store and inventory. 
– Make purchase requests for all 
stocked items that are at minimum. 
– Receive and process incoming 
orders. 
– Ensure materials received are in 
good condition. 
– Inform customers of collection or 
delivery dates. 
– Check invoices against orders. 

Job specification for position as 
distribution manager: 
– Extensive knowledge of current 
tariffs, rates and import and export 
regulations. 
– Monitor shipping operations. 
– Hire and train staff. 
– Develop business plans. 
– Assess warehouse operations and 
provide feedback. 
– Ensure the budget is not overspent. 

 
7. Read the article and answer the questions after it. 

China’s Booming Export Business 

China's economy is developing at a rapid pace with double-digit growth 
rates in export business and an expected increase of 40 per cent by 2010. With 
an estimated trade volume of nearly 2 trillion US dollars in 2006, China handles 
more cargo than any other country in the world. Given these growth rates, it is 
not surprising that the Chinese logistics sector increased by more than 12 per 
cent last year. 

In order to support the booming industry, the government is currently 
investing massively in the country's infrastructure. Over the next few years, the 
Chinese government wants to improve and extend the existing road and railway 
networks as well as maritime harbours and airports. 

For transport logistics, Shanghai is one of the most attractive locations in 
China. It is the second largest city in the country and has good links to the most 
important industrial regions. And Shanghai is also a modern and welcoming host 
for visitors and business people from China and around the world. 

 
8. Answer the questions. 
1) Do you know any other countries with considerable export growth 

rates? 
2) How does logistics play an important role in a country's economy? 
3) What do you know about the logistics industry in your country? 
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Unit 2 
Logistics services  

 
1. Logistics uses a lot of acronyms. Make sure that you know all of the 

following: 
a) FCL – full container load 
b) 3PL – third-party logistics 
c) HGV – heavy goods vehicle 
d) DC – distribution centre 
e) LCL – less than container load 
f) EDI – electronic data interchange 
g) VAS – value-added services 
h) RFID – radio frequency identification 
i) ISO – International Standards Organization 
j) GPS – global positioning centre 
 
2. Match the words (1-8) with their definitions (a-h). 

1) Transshipment 
 

a. Direct flow of goods from receipt at warehouse 
to shipping, bypassing storage 

2) Break-bulk 
 

b. Collecting and handling of used or damaged 
goods or of reusable transit equipment 

3) Cross-docking 
 

c. Loading goods from one means of carriage onto 
another 

4) Order picking 
 

d. Selecting and assembling items from stock for 
shipments 

5) Reverse logistics e. Packing goods in small, separable units 
6) Tracking and 

tracing 
f. Picking up goods at a named place 

7) Warehousing g. Receiving and storing goods 
8) Collection h. Locating items in transit 

 
3. Make a list of services that a logistics company may offer. 
 
4. Read the following text from a logistics company magazine about 

new trends in third-party logistics. Then label the paragraphs with the 
correct headings from the list. 

Today’s role of major providers. 
Changing logistics requirements for manufacturers. 
3PL in the past. 
New challenges for 3 PL. 
Change in logistics concepts. 
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Recent trends in 3PL 
1 _________________________________ 
Until a few years ago companies used to outsource only parts of their 

logistics operations to providers specializing in services such as distribution and 
warehousing. A single company sometimes had several third-party logistics 
providers (3PLs). 

2 _________________________________ 
The globalization of trade and increasing demand for services, however, 

has led to a drastic shift in logistics concepts and management with an impact on 
both producers and logistics providers. 

3 _________________________________ 
As far as manufacturers are concerned, logistics management has become 

a lot more complex. By now, many of them have learned that outsourcing single 
segments to different providers has not really made their logistics operations 
more efficient. That is why they are looking for providers who can provide a 
higher level of service and more comprehensive supply chain solutions. 

4 _________________________________ 
For 3PLs all over the world requirements keep getting more demanding 

with customers asking for a wider range of logistics solutions. Apart from that, 
logistics providers today are facing an increasingly tough and highly competitive 
market. In recent years, growing pressure on prices has led to a decrease in 
profit margins. In order to compensate for this, many third-party logistics 
providers now offer value-added services for their customers. Due to fierce 
competition in the 3PL market, however, experts predict that only the big 
international players will be able to work profitably in the future. 

5 _________________________________ 
The big global players, also called super-3PLs, can provide their customers 

with comprehensive supply chain or end-to-end solutions. These services usually 
include forwarding, transportation, consolidation, customs brokerage, warehousing, 
and distribution, as well as a range of value-added services. 
 

5. Now say which of these statements are True or False. 
1) In the past, companies used to outsource only segments of their 

logistics operations. 
2) Manufacturers found out that outsourcing to 3PL providers is not 

efficient. 
3) In the past few years many 3PL providers have increased their profit 

margins. 
4) Customers today are demanding more complex logistics solutions. 
5) Super-3PLs provide comprehensive solutions to logistics problems. 
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6. Match the words (1-6) from the text with the correct definition  
(a-f). 

 
1) outsourcing a. including a wide range of services 
2) comprehensive b. details of what is expected and needed 
3) consolidation c. contracting functions out to third-party providers 
4) requirements d. the need for particular goods and services 
5) demand e. companies trying to sell the same or similar 

products to customers 
6) competition f. the grouping of small shipments into one container 

 
7. Complete the list with your company’s services. Then present it to 

your partner using phrases from the table below. 
1) Range of products or services _______________ 
2) Specialist in _________________ 
3) Experience _________________ 
4) Extra services for customers ________________ 

 
Selling your company’s logistics services to the customer 
When describing a company’s services or portfolio, we often use the following 
expressions: 
We can offer you a wide range of … 
We can provide (you with) customized/tailor-made logistics solutions for … 
We specialize in … 
As a specialist for/in … we can … 
With our many years of experience … 
We have experience and expertise in providing … 
Out team will be happy to handle/assist you … 
With our dedicated team of logistics experts we can … 
 
 

Unit 3 
 

Inventory management and procurement  
 
1. Check your knowledge of key terms in inventory management and 

procurement by choosing the best definitions for these terms. 
1) Economies of scale: 
a) Reducing costs per unit by increasing production. 
b) Cutting costs by reducing output. 
 
2) Buffer stock: 
a) Goods kept in store to cover seasonal demand e. g. Christmas sale. 
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b) Goods kept in store to cover unforeseen shortages or fluctuations in 
demand. 

 
3) Factory gate pricing: 
a) Transport costs are not included in the purchase price of a product. 
b) The price is lower because you buy directly from the manufacturer. 
 
4) Supply chain: 
a) The close co-operation of all parties involved in the making, selling, 

and delivering of a product. 
b) Network of stores that supply customers with a wide variety of 

products. 
 
5) Tender: 
a) An assessment or calculation of the approximate cost or value of a 

product or service. 
b) An offer for goods or services that follows a request for a quotation 

made by an official body, e.g. local government. 
 
2. Match the beginnings of the sentences (1-6) with the endings (a-f) to 

make definitions of more key terms. 
 

1) Load time is the time … a) customers are prepared to wait for the 
delivery of their order. 

2) Procurement is … b) of reducing inventories by co-ordinating 
the delivery of materials just before they 
are needed. 

3) A retailer is a business … c) it takes to produce and supply a product. 
4) Customer order cycle time 

is the time … 
d) an intermediary between manufacturers 

and retailers which buys in large quantities 
and resells in smaller quantities. 

5) A wholesaler is … e) that buys products from wholesalers or 
manufacturers and resells them to the 
ultimate customer. 

6) JIT – just in time is a 
concept … 

f) the purchasing of goods (materials, parts, 
supplies, equipment) required to run an 
enterprise. 

 
3. Read about an inventory management system of a large retail store.  
CPR means continuous replenishment. It can be used to lower inventory 

and operational costs and to shorten product lead times. 
CPR is a system which is activated by consumer demand and which co-

ordinates the flow of information and goods in the logistic chain. 
CPR is a sales-based ordering system which works like this: first of all, 
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you decide what products you want to order at what stock level. The system will 
use this information at the point of sale in the retail store. Then the order is 
processed at the warehouse. And finally the goods are delivered to the retailer. 

To illustrate how this works in practice, we’ll give you an example. The 
leading Russian clothes retailer Young Fashion introduced continuous replenishment 
three years ago. With the new system, all orders are generated by computers, which 
process data received from cash registers. The computer program, which is 
extremely flexible, is called Retail Ordering Assistant. The orders are sent to the 
warehouse by electronic data interchange, where they are processed. And finally the 
goods are delivered to different outlets according to a schedule. 

Since the introduction of the CRP system, Young Fashion have managed 
to cut inventory and transport costs by about 15% and have reduced lead time to 
only 18 hours. Moreover, errors in order processing have been reduced 
considerably by using scanning technology and EDI. 

 
4. Say which of the statements are True or False. 
1) The inventory system is called CPR. 
2) It’s a sales-based system. 
3) The system co-ordinates the flow of information and goods in the 

logistic chain. 
4) Young Fashion has used the system for six years now. 
5) Orders are electronically transferred to the warehouse. 
6) The store has reduced transport and inventory costs by about 25 per 

cent. 
 

5. Complete the sentences with the words in italics. 
stock, lead times, replenishment, processing , generated, data interchange, point, 
schedule, inventory, retailer 

1) Today I’m going to tell you something about CRP, that means 
continuous …. 

2) It can be used to lower inventory and operational costs and to shorten 
product …. 

3) First of all, you decide what product you want to order at what … level. 
4) The system will use the information at the … of sale in the retail store. 
5) The leading Russian clothes … Young Fashion introduced continuous 

replenishment three years ago. 
6) With the new system all orders are … by computers, which process 

data received from cash registers. 
7) The orders are sent to the warehouse by electronic …, where they are 

processed. 
8) And finally the goods are delivered to the different outlets according         

to a …. 
9) Since the introduction of the CRP system, Young Fashion have 

managed to cut … and transport costs by about 15 %. 
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10) Moreover, errors in order … have been reduced considerably by using 
scanning technology and EDI. 
 

6. Put the processes described in the presentation about CRP in the 
correct order. 

1) Orders are generated based on data received from cash register. 
2) Goods are delivered to the retail outlet. 
3) System is activated at the point of sale. 
4) Orders are sent to the warehouse. 
5) Orders are processed. 
6) Sales information is transferred to the CRP computer system. 
 
7. Match some more inventory management techniques (1-5) with 

their definitions (a-e). 
1) DSD = Direct store delivery 
2) CM = Category management 
3) VMI = Vendor-managed inventory 
4) CRP = Continuous replenishment 
5) QR = Quick response 
 
a) A system, in which the inventory is monitored, planned and managed 

by the manufacturer on behalf of the customer (often a retailer). 
b) A system which is similar to CRP. It is often used for products that 

need to be supplied frequently and in small batch sizes. 
c) It means that orders are transferred electronically to the manufacturer. 

d) Then they are delivered to the retail store. 
e) Real-time demand is identified by electronic cash register and the 

product movement is co-ordinated from supplier to the retail store. 
f) Products that have similar characteristics regarding their selling profile 

are categorized into ‘families’. 
 
8. You have received the following email from the purchasing 

company. Work out a few suggestions and reply to this email. 
 

Dear colleagues, 

We are currently looking into all areas of procurement to see how we can 
optimize processes and save costs. 
Perhaps you could get back to us with a few suggestions regarding possible 
improvements in your own department or work environment. 
Thank in advance for your co-operation. 

Regards, 
Luke 
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Unit 4 
Modes of transport 

 
1. Match the pictures and transport equipment (a-f) with the words 

(1-6): 

   
 

   
 
1) Swap-body  
2) Container ship 
3) Grappler lift 
4) Road-railer trailer 
5) River barge 
6) LGV (large goods vehicle) 
 
2. Match the different types of freight traffic (1-6) with the definitions 

(a-f). 
 

1) Multimodal a) The driver does not stay with his road vehicle 
during transport by rail or ferry. 

2) Piggyback b) Goods are transported in the same loading unit or 
vehicle using different modes of transport. The 
handling of the freight itself is not necessary when 
changing modes. 

3) Intermodal c) A single shipper uses a whole train which is run 
directly from the loading point to the destination. 
No assembling and disassembling is required. 

4) Unaccompanied d) Carriage of goods by at least two different modes 
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of transport, e.g. shipping by motor lorry and 
aircraft. 

5) Block train e) Train is formed out of individual wagons or sets of 
wagons which have different origins and different 
destinations. 

6) Single-wagon f) Combines road and rail transport: whole motor 
lorries, trailers or swap-bodies are carried by rail. 

 
3. Now complete the descriptions of intermodal transport and 

handling equipment with the verbs in italics: 
 

fitted, straddle, mounted , loading, attached, reach, handle, piling, made, move 

1) A piece of machinery used for … and unloading containers from ships 
onto trucks or rail wagons and vice versa. It is railway tracks. It is motorized and 
can … parallel to the ship’s side. 

2) A special type of device which is able to … very heavy loads. It is used 
for transferring swap-bodies and containers from rail wagons to trucks and vice 
versa. It has four legs … with wheels and a spreader beam which can span a 
wide area. It can be … on rails or rubber tyres and is able to straddle several 
rows of containers. 

3) A kind of fork lift truck used in container handling. It is equipped with 
a spreader beam and a lifting arm and can be used for lifting containers and … 
them on top of each other. It is very flexible and has a high stacking and storage 
capacity as it is able to … beyond the first row of containers to lift a container. 

4) A rigid box … of steel which is very common in intermodal freight 
transport. It can be used for transport by sea, rail, air, and road. It is available in 
many different versions and sizes. For example, there are open-top and flat-rack 
versions. Some of them have wheels or a bogie … to them. The most common 
lengths are 20, 40, and 45 feet. It is made to specifications of International 
Standards Organization. 

 
4. What do you know about Freight Transport Logistics in Europe? 

Read about Freight Transport Logistics in Europe – the key to sustainable 
mobility, and check your ideas. 

Europe’s transport policy has been characterized by liberalization and 
harmonization over the years. This has slowly shaped the transport system into 
what it is today. Globalization and the concept of wider Europe create further 
challenges. The fast growth of freight transport – driven to a large extent by 
economic decisions – contributes to growth and employment but also causes 
congestion, accidents, noise, pollution, increased reliance on imported fossil 
fuels, and energy loss. Infrastructure resources are limited and any disruption in 
the supply chain (i.e. energy) has necessarily a negative impact on the EU 
economy. Without adequate measures, the situation will continue worsening and 
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increasingly undermine Europe’s competitiveness and the environment that we 
all live in. 

To overcome such problems, Europe’s transport system needs to be 
optimized by means of advanced logistics solutions. Logistics can increase the 
efficiency of individual modes of transport and their combinations. As a result, 
fewer units of transport, such as vehicles, wagons, and vessels should carry 
more freight. Impact on the environment will decrease accordingly. 

Rail and inland waterways need to be modernized. Air freight should be 
more closely integrated in the system. The positive development of short sea 
shipping should be accelerated. Deep-sea shipping and its hinterland 
connections need to be enhanced. Shifts to more environmentally friendly 
modes must be achieved where appropriate, especially on long distance, in 
urban areas, and on congested corridors. 

At the same time each transport mode must be optimized. All modes must 
become more environmentally friendly, safer and more energy efficient. Finally, 
co-modality, i.e. the efficient use of different modes on their own and in 
combinations, will result in an optimal and sustainable utilization of resources. 

 
5. Answer the questions. 
1) Do you also have to deal with growing freight traffic in your country? 
2) How do you think transport systems could be improved? 
3) How do you think intermodal transport systems can make freight 

transport more efficient? 
 
 

Unit 5 

Planning and arranging transport 
 
1. Make a list of all different factors that would influence your choice 

of transport method for shipment. Complete the list below: 
weight, destination, value, …, …, …, …, … 
 
2. Complete the sentences with the words in italics: 

if you like, recommend, an alternative, could you, how much, also consider, 
calling about, would be, more suitable, suggest that 

 
1) I'm … the train options described on your website. 
2) … tell me a bit more about them? 
3) What … the best rail option for us? 
4) For large volumes, I would … using block train transport. 
5) If you want to ship smaller quantities, the single-wagon option would 

be …. 
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6) If flexibility is important, I would … you book the flexitrain block train 
option. 

7) As … I can suggest single-car transport, which is even more flexible. 
8) In that case we should … the other block train options. 
9) … time would we have for loading? 
10) At least 7 hours, but we could arrange longer loading times …. 

 
3. Read and learn how to make enquiries and give advice while 

planning and arranging transport. 
 

Making Enquiries 

When asking for information we always use polite language. We often 
start with a more general request for information before we ask more specific 
questions. Indirect questions such as Could you tell me how much it would cost? 
are more polite than direct questions e.g. How much would it cost? 

I'd like to ask/enquire about... 
I'm calling about... (on the telephone) 
I'm writing about/with regard to ... (in an email or letter) 
Could you tell me how much/many/long/often...? 

Advising the Customer 

Customers may need advice on transport options, freight and insurance 
rates, shipping and packing details, the route, details regarding weight, 
dimensions, and measurements. 

For this consignment I would recommend/suggest using air transport. I 
recommend/suggest that you ship the goods by road. We/You should also 
consider air transport for... That depends on your specific requirements. 

 
Offering Alternatives 

Sometimes you need to provide the customer with several alternatives 
before a decision can be made. 

Another option would be to ... 
Of course it would also be possible to ... (instead). 
Alternatively, you/we could... 
 
4. Here are some more phrases. Sort them under the correct heading. 

A Customer enquiries B Advice and 
recommendations 

C Offering alternatives

   

 
I (would) need some information regarding ... . 
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In that case I recommend/suggest that you use/ship ... . 
I think the best option would be to ... . 
If you prefer ..., we could also arrange ... . 
Could you let me have some information about  ...? 
We can provide/arrange/ship ... if you like. 
As an alternative, we can offer you ... . 
What would be the cheapest/fastest/safest/most convenient way/option? 
 
5. Match the beginnings of the sentences (1-6) with the endings (a-f). 

1) I would need some information a) would recommend rail transport. 
2) Could you let me know b) by courier if you prefer. 
3) In that case I suggest that you c) regarding loading times. 
4) For a consignment this size I d) what the transit times are? 
5) Of course it would also be e) possible to ship by express service 

instead. 
6) We can also arrange transport f) use the cheaper sea freight option. 

 
6. Work with a partner. Follow the steps below and practise making 

enquiries and giving advice. Use phrases from this unit. 
Student A: Tell B what you would like to enquire about. 
Student B: Ask A to be more specific. 
Student A: Give B some details of your shipment. 
Student B: Recommend one or two options. 
Student A:Tell B you are not sure you want this option. 
Student B: Offer another alternative. 
Student A:Ask B about order/cancellation deadlines. Answer B's question. 

Tell B you will give him// her a quotation within the next hour. 
Student A: Thank B for help. 
 
7. Rewrite the sentences. 
Example: The container is 6 metres long. 
The length of the container is six metres. (Or: The containers length is 6> 

metres.) 
1) The package weighs 45 kg. 
2) This seagoing vessel is about 30 m wide. 
3) The case we need to ship is 1 m long, 50 cm wide and 35 cm high. 
4) Its depth is nearly 3 cm. 
5) The ship's length is more than 65 m. 
6) The open container's door height is 7 ft 10 in. 
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8. What do these abbreviations stand for? 
Ft, kg, oz, cm, lb, cu yd, m2, 1", pt, gal 
 
9. Put the words from above into the correct column in the table. 

Complete the table with other measures and weighs you can think of. 
 

 metric non-metric 
length  yard (yd) 
weight gram (g)  
surface square millimetre (mm2)  
volume   
capacity  fluid ounce (fl oz) 
 

10. Describe the measurements and weight of a container to your 
partner.  

 
Student A Student B 
20ft standard container 
Max. payload: 47,999 lb / 21,727 kg 
Tare weight: 4,916 lb / 2,229 kg 
Capacity: 1,172 cu ft / 33.18 m3 

Inside length: 19 ft 4 in / 5.89 m 
Inside width: 7 ft 8 in / 2.33 m 
Inside height: 7 ft 10 in / 2.38 m 

20 ft reefer 
Max. payload: 45,760 lb / 20,756 kg 
Tare weight: 7,040 lb / 3,193 kg 
Capacity: 1,000 cu ft / 28.31 m3 

Inside length: 17 ft 8 in / 5.38 m 
Inside width: 7 ft 5 in / 2.26 m 
Inside height: 7 ft 5 in / 2.26 m 

 
11. Read the magazine article on how to ship goods abroad 

successfully. 
In this week’s issue of our GLOBAL TRADE magazine we offer some 

expert advice on how to successfully ship goods abroad from Hank Wilcox. As 
the export manager for Jonston Cosmetics, Hank oversees the distribution of 
cosmetic products to more than 40 countries worldwide. Overseas trade and 
logistics issues play a major role in the company’s business. 

How do you successfully manage shipping logistics at Jonston 
Cosmetics? 

I think it's most important to work with good freight forwarders. So before 
we actually choose a freight forwarder, we check whether their 
service level comes up to our standards. 

What exactly does that mean? 
Well, it means that we only want to work with forwarders who meet 

certain requirements. One thing that's really important is reliability. We need to 
be 100 per cent sure that our consignments are delivered to the customer at 
the right time. We also expect a high level of communication and co-operation 
between the forwarder and ourselves. And our forwarders 
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must be able to provide flexible transport solutions at short notice. 
And what about transport costs? 
The price is also important obviously, but as I said, there are other things 

to consider such as quality of service, handling of paperwork and advice. We 
usually ask for four quotations for each shipment. We usually ask for four 
quotations for each shipment. 

What about all the documentation required in overseas trade? 
We have a team of experienced logistics people who discuss the best 

possible freight options with the customer and handle all the paperwork. 
Documentation is really very important, especially if things go wrong. So we 
always make sure we have copies and duplicates of every document in case 
something is lost. 

Consignments can easily be damaged in transit. Are your customers 
aware of that? 

Yes, we always advise our customers on the risks and offer them the most 
suitable insurance for their consignments. Unfortunately, handling 
damage is quite common so it's always a good idea to insure a consignment. 
And insurance is less expensive than most people would expect; it 
usually costs between one and two per cent of the consignment's value. 

 
12. Answer the questions: 
1) Do you have any experience in dealing with freight forwarders? 
2) Does the text mention everything a 'good' forwarder should be able to 

do? Can you add other aspects? 
3) If you had to choose a forwarder, what criteria would be most 

important for you? 
4) In what case would you recommend freight insurance? 
 
 
Unit 6 

Shipping goods 
1. Here is an extract from a manual providing rail loading 

instructions. Complete the sentences with words from the box: 
 

carefully, attention, overhanging, sure, place, examine, secure, instructions,  
fit, distribute, exceeded, diagonally 

1) … vehicle carefully. 
2) Do not place items … across the wagon. 
3) When loading is complete, ensure that it fully complies with the … 

given in our Rail Instructions Manual. 
4) Examine load carefully and make … it is undamaged and suitable for 

loading. 
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5) … longer, heavier pieces on the bottom of the load. 
6) Make sure that load is …. 
7) Ensure vehicle is … to be loaded. 
8) Strap … loads. 
9) When checking the vehicle, give special … to door securing 

mechanisms. 
10) Examine vehicle and load … after loading. 
11)…. load as evenly as possible and make sure wheels are evenly loaded. 
12) Check whether vehicle capacity has not been …. 
 
2. Now match the correct sentences with the instructions below: 
a) before loading: 1, … 
b) during loading: … 
c) after loading: … 
 
3. Match the beginnings of the sentences (1-8) with the endings (a-h). 

1) Remove protruding a) prevent movement. 
2) Cover the damaged wall b) on pallets. 
3) Secure the load to c) vertically. 
4) Fill empty d) staples or nails. 
5) Replace damaged pallets e) spaces between products. 
6) Align the load f) loading is complete. 
7) Stack the boxes g) оf the container. 
8) Seal the container after h) with new ones. 

 
4. Complete this e-mail about an urgent shipment with prepositions 

by, on, with, in, out, to, between, of: 
Sonja, 
I am afraid there is a problem 1)… the scheduled deliveries 2)… France 

next week. Our Customer GLP in Brest has just informed me that they are 
already 3)… of stock and need an urgent delivery of the 5 mg 30 and 90 piece 
packs this week instead 4)… next week. 

If possible, we must try to make one partial delivery 5)… Wednesday (or 
as soon as the packaging is finished) of the 5mg 30 packs. 

We need a direct truck 6)… our production plant in Germany and Brest. If 
we can ship the first part on Wednesday morning, the truck should arrive 7)… 
Brest on Thursday afternoon. 

The second delivery should be made on Friday with the rest of the packs. 
As the products are needed 8)… Monday, the truck must be unloaded in Brest 
on Saturday or Sunday. 
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Please let me know if there are any problems! 
 
Regards  
Jon Frederikson 
Logistics Manager 
 
5. What problems can appear during shipping? Read the information 

below and make sure that you know the phrases that may be used to inform 
about the problems. 

 
Informing Someone About Problems 

Telling someone that something cannot be handled in the way it was 
planned or that something has gone wrong can be difficult. That's why it is 
important to stay calm and use polite language. It is usually a good idea to say 
what the problem is exactly and then explain the situation. We often use 
beginnings such as I'm afraid ... or I'm sorry, but ..., even if we are not 
responsible for the problem. 

First, we give a brief introduction and then go on to explain the situation  
in more detail: 

I’m afraid there is a problem with customs clearance. 
I'm sorry, but there will be a delivery delay. 
We may also want to give reasons for the problem: 
The delay was caused by a rail strike in Italy. 
The consignment has to be repacked because the carton is damaged. 
There was a delay because of bad weather. 
There was a delay because the weather was bad. 
We may also want to talk about contrast, e.g. when we explain that there  

was a problem, but it hasn't affected the outcome: 
Although the load wasn't secured properly, it arrived intact. 
The load wasn't secured properly, but it arrived intact. 
In spite of the strike, the consignment arrived on time. 
Despite being delayed, the consignment arrived on time. 
Sometimes we also need to explain the consequences of certain events: 
The result was that the goods didn't leave the warehouse until Friday. 
As a result, the shipment arrived two hours late. 
There's fog at the airport so the flight hasn't taken off yet. 
 
6. Complete the sentences with words below: 

so, because, although, due, as a result, despite, because, in spite of 

1) Our customer wants to ship valuable freight, … we need to think about 
insurance. 

2) A part of the shipment seems to be damaged … of rough handling. 
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3) … the customer needed them urgently, the goods couldn’t be delivered 
at the weekend. 

4) The flight was cancelled … to bad weather. 
5) The driver had the wrong address. …, it took him three hours to deliver 

the pallets. 
6) The consignment arrived on time … all the customs formalities at the 

border. 
7) We are unable to ship today … we’ve had problems with our dispatch. 
8) … being well secured, the load was damaged on arrival. 
 
7. Choose the correct words to complete these sentences. 
1) The documents stated the wrong quantities. As a reason/result/cause, 

the shipment was not accepted at the warehouse. 
2) The delay was found/noticed/caused by an accident on the motorway. 
3) When I spoke to the logistics manager, it noticed/saw/turned out that 

they had used different packing material. 
4) Unfortunately, we are unable to deliver the consignment due 

to/because/so technical problems in our warehouse. 
5) Although/In spite of/But the delay, the delivery will still arrive on time. 
6) What is the cause/reason/result for this delay? 
 
8. Write an e-mail informing a customer about dispatch. Include the 

following information. 
The order number. 
When the consignment was sent. 
How it was shipped. 
Where it will be delivered. 
When it will arrive at the customer’s site. 
 
9. Read about chaos at the airport, connected with shipment. 

Chaos at Heathrow’s New Terminal 5 

When Heathrow’s Terminal 5 was officially opened by the Queen in 
March 2008, operator BAA said that it would put the airport at the cutting edge 
of global travel. 

The complex, which cost 4.5 billion pounds, includes 50 new aircraft 
stands, a large car park as well as rail and underground links to London. It is 
designed to handle 12,000 bags an hour. 

BAA claimed that checking in for flights would be simplified for up to 30 
million passengers a year by online check-in, fast baggage dropping facilities 
and sophisticated baggage handling. 

Two weeks later, on launch day, however, dozens of flights in and out of 
the new terminal had to be cancelled due to a breakdown of the baggage 
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handling system. By the end of the first day, hundreds of passengers were left 
stranded at the airport and there was a backlog of more than 15 000 bags. 

What had gone wrong? 
On launch day problems started almost immediately, when staff and 

passengers had trouble locating car parks. Delayed opening of check-in then led 
to long queues. Additionally, workers in the baggage sorting area had problems 
logging on to the computer system or could not handle the RMS (Resource 
Management System), which allocates baggage handlers to load or unload 
aircraft. 

As the check-in staff was not aware of the situation, they continued to add 
luggage to the system. As a consequence, check-in had to be suspended in the 
afternoon. An aviation analyst later explained that the backlog of baggage was 
mainly caused by problems with the terminal’s three-stage baggage processing 
system. 

The first stage, the fast bag drop-off, was working as planned, but the 
second stage, an underground conveyor system, had become clogged up because 
baggage workers were not able to remove the bags quickly enough at the other 
end. 

BA said that they knew the first day would be critical because of the size 
and the complexity of the move into terminal 5, and that they were working hard 
to resolve these issues. 

 
10. Answer the questions. 
1) What are the main logistics problems mentioned in this article? 
2) Have you ever experienced similar problems at the airport? 
3) How important is logistics for an airport? 

 
 

Unit 7 

Warehousing and storage 
1. Translate the words into Russian: 
hand pallet-truck, tote bin, fork-lift truck (CB truck), roll-cage pallet, 

(Euro pallet or UK) pallet, trolley. 
 
2. Read the text describing warehouse areas and label the areas with 

words from the list. 
 

sortation, marshalling and dispatch, receiving, collation and value-added  
services, back-up storage, order picking 

First of all, there is the … area. That's where all incoming goods arrive 
and documentation is checked and recorded. Goods are often unpacked or 
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repacked here to make their format more suitable for warehouse handling. 
The … area holds most of our warehouse inventory. 
In the … area the goods are selected in the right quantities, that means the 

quantities required by the customer. Here we also break bulk. That means, for 
example, after receiving goods in large quantities (e.g. pallets), we need to pack 
them in smaller separate units for the customer. 
In the … area we deal with smaller order sizes. Sometimes several orders. 
After picking, the goods are consolidated and made ready for dispatch.  
Depending on the customer's requirements the goods may be packed into cartons 
or cases or they are wrapped (i.e. stretch-wrapping or shrink-wrapping). Some 
warehouses also provide special services such as labelling. This part of 
warehouse operations is called …. 
The final stage in warehouse operations is the … area. The goods are brought 
together to form vehicle loads and are then loaded onto vehicles for onward 
dispatch. 
 

3. Match the warehouse areas (1-5) to the activities that take place in 
them (a-f). 

 
1) dispatch a) goods are brought together for loading and 

transport 
2) collation b) where the goods are kept until required 
3) reserve storage c) the goods are selected and put together in the 

units required by the customer 
4) order picking 

and sortation 
d) complete orders are packed and wrapped 

5) receiving e) the goods are prepared for warehouse 
operations 

 
4. Match the verbs (1-8) from the text in exercise 1 to the correct 

definitions (a-h). 
 

1) label a) put goods on a pallet or vehicle 
2) repac

k 
b) provide specific information on the product itself or the 

packaging 
3) handl

e 
c) deal with 

4) select d) pick or choose 
5) batch e) put several things together 
6) sort f) pack in special material for protection 
7) wrap g) put into new units or formats 
8) load h) arrange in a special way or order 
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5. Read the extract from a presentation of a new warehouse 
management system.  

OK, let's get started. We are here today to discuss how we can improve 
our warehouse management system which, as you all know, is outdated and not 
very efficient. I think this new warehouse area management system WMS 2X 
would help us cut costs and optimize our processes. Let me give you some of its 
main features and benefits. 

One great advantage of WMS 2X is that we could reduce the number of 
warehouses across Canada by centralizing the inventories in one single location.  
This means that we could service all our North American customers from one 
warehouse. 

Another interesting feature of WMS 2X is customer order cycle times. It 
optimizes processes and can reduce customer order cycle times by up to 25%. If 
we manage to improve our processes in this area, we could increase customer 
satisfaction by getting the goods to them faster. 

Warehouse management could be improved as well by transferring 
departments now working at different places to one single place. This could 
involve the areas receiving, order picking, and packing. 

WMS 2X would also help us reduce warehouse area and group space. I 
think it is another big plus point that we could have just one warehouse floor 
instead of the four we have now. This could be achieved by installing an 
automated storage and retrieval system. 

The new system would also enable us to track the material flow at any 
given moment. 

And one last advantage is the print-on-demand feature. This allows 
printing of labels, brochures, and customer guidelines in 25 languages 

 
6. Now say which of these statements are true or false. 
1) The existing system is not very efficient. 
2) They could centralize inventories in one Canadian warehouse. 
3) Cycle times can be reduced by at least half. 
4) They could reduce warehouse area from four floors to one. 
5) Print on demand allows them to print invoices in several languages. 
 
7. Look through the text one more time and complete the sentences. 
1) I think this new warehouse area management system WMS 2X would 

help us cut costs and … our processes. 
2) One great advantage of WMS 2X is that we could reduce the number of 

warehouses … across Canada. 
3) Another interesting feature of WMS 2X is customer order …. 
4) Warehouse … could be improved as well by transferring departments. 
5) WMS 2X would also help us reduce warehouse area and ground …. 
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6) This could be achieved by installing an automated storage and … 
system. 

7) The new system would also enable us to … the material flow at any 
given moment. 

8) This allows printing of labels, brochures and customer … in 25 
languages. 

 
8. Complete the descriptions of typical warehouse equipment and 

systems. Use the adjectives in italics. 
stackable, mobile, adjustable, suitable, bulky, driverless, rigid, collapsible 
1) An automated guided vehicle is a … truck which is controlled by 

computer and electrically powered. 
2) IBCs (intermediate bulk containers) made of metal or plastic are  …, but 

there are also ones made of canvas, which are …. 
3) Cage and box pallets are fitted with comer-posts and sides. They are 

usually …. 
4) In palletized storage APR, i. e. … pallet racking, is used. 
5) Some products are not … for palletization e.g. expensive electronic 

items or large and … items. 
6) … shelving is often used for smaller products in non-palletized 

systems. 
 
9. Work with a partner. Each of you has a warehouse management 

system. Present the advantages of your system to your partner. Use the 
following phrases: 

Talking about advantages and possible improvements: 
One great advantage is ... 
The most interesting feature is ... 
It would help us reduce/increase/improve/optimize ... 
Another major advantage is/would be ... 
It would also guarantee/ensure ... 

Student A Student B 
– invoices are automatically 

generated 
– accurate stock control and  

warehouse tracking 
– hand-held laser scanners  

provide speed and accuracy 
– processing of picked goods 

– preparation and printing of 
shipping labels 

– inter-warehouse transfers 
– handling of returns 
– scanning of case label barcodes 
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10. Read about warehousing today and answer the questions after the 
text: 

Warehousing Today 

In the past, a warehouse was only seen as a place to store things. It often 
took up a lot of ground space and goods were usually picked by hand or using a 
fork-lift truck. 

During the last few years, however, the role and the design of the 
warehouse have radically changed. The warehouse is now considered a critical 
link between a manufacturing plant and the external world with a strong impact 
on the performance of the entire manufacturing and logistics system 

Warehouse automation and complex technologies are now used in order 
to reduce effective operations. Many warehouses today are equipped with 
warehouse management systems (WMS), which automate the product flow 
throughout the warehouse and maximize the use of warehouse space through 
effective picking methods, location consolidation and cross docking. 

Automated Storage and Retrieval Systems (AS/RS) have been introduced 
in many warehouses. AS/RS involves high-racking storage with a machine 
operating within the aisles, serving both sides of the aisle. These systems can 
pick, replenish, and perform inventory checks without a human operator. 

In fully automated systems, conveyor belts are very important as they link 
the different areas of the warehouse and carry the goods to where they are 
required: for example between the receiving areas and reserve storage, or 
between the picking and loading areas. 

The warehouse of today would be unthinkable without the barcode. The 
barcode label on each item provides specific information about the product, 
which can be transferred to a computer system. This makes it possible to locate 
the item's position in the warehouse and find it again. By using automated 
technology, such as barcode scanners and RFID (radio frequency identification), 
warehouse inventory and product flow can be efficiently managed. Combined 
with modern IT systems, barcodes enable warehouse staff to track and trace all 
items in the warehouse at any given time and usually in real time. 

 
11. Answer the questions. 
1) How is company's warehouse organized in Belarus? 
2) Have you ever worked in a warehouse yourself? 
3) How has warehousing changed over the last few years? 
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Unit 8 

Documentation and finance 
1. Complete this list of documents used in foreign trade with the words 

below: 
 
approved, authority, required, commercial, indicating, draft, receipt, 

 conditions, carriage, hazardous 

1) Commercial invoice 
A document that contains specific information regarding the goods 

shipped and the … agreed between buyer and seller. 
2) Certificate of origin 
Document used in foreign trade which states where the goods were 

produced. It is often … by customs authorities. 
3) Packing list 
A document which specifies the contents of any form of packaging, e.g. 

boxes, containers, cartons, without … the value of the goods shipped. 
4) Air waybill 
A contract between airline and shipper. It is a shipping document which 

states the terms and conditions of … and is also a receipt for the consignment. 
5) Consular invoice 
A special kind of invoice sometimes required by the importing country. It 

needs to be … by an embassy. 
6) Pro forma invoice 
A … invoice which the seller prepares before the actual shipment takes 

place. 
7) Export license 
A document which is granted by a government … and states that specified 

goods can be exported. 
8) Customs invoice 
A specific document required by customs in some countries e.g. US when 

importing goods. It includes more details than a  … invoice. 
9) Dangerous goods declaration 
Certificate prepared by the shipper/consignor which states that  … goods 

are handled according to international shipping regulations. 
10) Bill of lading 
A contract between carrier and shipper which specifies the goods to be 

shipped and the delivery terms. It is also a …  of shipment and accompanies 
the goods until they reach their destination. 
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2. CB GLOBAL SHIPPING, US customs brokers handling an 
international trade event, provide some instructions on their website. Put 
the words in the correct order. The first word has been done already. 

To ensure customs entry and avoid delays, please read the following 
instructions carefully: 

1) Provide / you / the goods / to ship / descriptions / clear and detailed / of 
/ wish 

2) Identify / to be / HTS or BTN numbers / by using / the goods / shipped 
3) Clearly / the items / the value / indicate / of 
4) State / were / where / manufactured / the goods 
5) Send / and packing list / six copies / the commercial invoice / of / prior 

to arrival / four days 
6) The documents / details / include / the following / must 
7) List / of / each / the quantity / item 
8) Include / the documents / and signature / the person / the name / 

preparing / of 
9) Do not use / and lump sum / on / general descriptions / values / your 

invoices 
10) Specify / each / weight / and dimensions / the contents / of / box 
 
3. Work with a partner to solve a problem. 
Student A: Tell B that you have just found out you have shipped the 

wrong products to them. 
Student B: Ask A what he / she wants to do about it. 
Student A: Apologize for the mistake. Tell B what you have done so far. 
Student B: Tell A that you need the items urgently. You expect to have 

them within two days. 
Student A: Tell B what exactly you want to do next. Ask B if he / she is 

happy with that. 
Student B: Thank A for help. 
Student A: End with a friendly sentence. 
 
4. Match the payment methods (1-6) with the definitions (a-f). 

1) advance payment a) Customer pays immediately on receiving the 
goods. This service is usually provided by the post 
office. 

2) cash on delivery b) Used to cover financial risk in international 
transactions e.g. if a buyer does not pay. 

3) open account c) The exporter supplies the goods and the 
importer/customer pays for them at an agreed date 
in the future. 

4) documents against d) Involves the buyer's and the seller's bank. It is a 
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payment promise made by the opening bank that payment 
will be made on receiving documents that comply 
with the terms agreed. 

5) documentary credit e) Also called cash against documents (CAD). It 
means that the exporter has full control over the 
documents until payment has been made by the 
importer. 

6) bank guarantee f) Customer/importer has to pay for the goods before 
they are shipped. 

 
5. Read these answers to frequently asked questions relating to 

financial risk in international trade. Answer the questions below. 
 

Handling Financial Risk in International Trade 

What are the main financial risks for companies doing business overseas? 
The first risk area obviously has to do with the customers' credit rating and 
status. There's always the danger that the customer does not pay for the goods 
you have supplied. But there are quite a lot of other country-related trade risks 
which need to be considered. 

Could you give some examples? Well, this could be anything that delays 
or stops trade or payment e.g. some unexpected economic measures, political 
unrest, import bans, or breakdown of banking systems in the country you are 
doing business with. 

What can traders do to minimize financial risks? Before doing business 
abroad, it is essential to investigate both customer and target country carefully. 
Check whether the potential customer is solvent, then study your target country's 
accounting and credit practices and learn something about import and export 
procedures. To reduce the risk of non-payment, you can take out an export credit 
insurance policy.  

What payment methods would you recommend for exporting goods? 
That's a difficult question to answer. The exporter should, of course, always try 
to minimize financial risk by choosing a secure payment method e.g. advance 
payment or a confirmed, revocable letter of credit. On the other hand, that's not 
always possible or even desirable. 

Why is that? Well, if you want to do business in a country or market, you 
have to see what payment facilities your competitors are offering and offer 
something similar - even if that's not what you really want. And sometimes 
exporters may decide against secure payment methods such as a letter of credit 
because the bank charges are high and eat up their profits. 

 
6. Answer the questions. 
1) What are the main financial risks in foreign trade mentioned in this 

article? 
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2) How can traders reduce their financial risk? 
3) Does your company export or import goods? If yes, do you know what 

methods of payment are used? 
4) Have you ever heard about payment or credit problems with 

customers? 
 

Glossary of Acronyms and Abbreviations 
 
APR – adjustable pallet racking 
A5/RS – automated storage and retrieval system 
AWB – air waybill 
R/F – bill of exchange 
BIL – bill of lading 
BTN – Brussels tariff number 
CAD – cash against documents 
CM – category management 
CO – certificate of origin 
COD – cash on delivery 
CRP – continuous replenishment 
D/P – documents against payment 
DC – distribution centre 
DSD – direct store delivery 
EDI – electronic data interchange 
ETA – estimated time of arrival 
ETS – estimated time of sailing 
FCL – full container load 
GPC – general purpose container 
GPS – global positioning system 
HGV – heavy goods vehicle 
HTS – harmonized tariff system 
IATA – International Air Transport Association 
IBC – intermediate bulk container 
IMO – international money order 
ISO – International Standards Organization 
JIT – just-in-time 
LC – letter of credit 
LCL – less than container load 
LGV – large goods vehicle 
NVOCC – non-vessel operating common carrier 
POD – proof of delivery 
QR – quick response 
RFID – radio frequency identification 
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RMS – resource management system 
RORO – roll-on/roll-off ferry 
SCM – supply chain management 
SMS – short message service 
3PL – third-party logistics 
VAL – value-added logistics 
VAS – value-added services 
VMI – vendor-managed inventory 
 
 
Word List 
Bar code – штрих-код 
Barge – баржа; барка 
Batch – партия (товара, продукции); серия (изделий) 
To break bulk – разгружать; разбивать крупную партию на мелкие 
Buffer stock – резервный запас 
Carrier – перевозчик;  контейнер 
Consignment – партия отправленного или прибывшего товара, груз;  

консигнационная отправка товаров;  транспортная накладная 
Contractor – поставщик, снабженец 
Contract term – срок действия контракта 
Customs-clearance – таможенная очистка, очистка от таможенных 

пошлин 
Deduct – вычитать, отнимать; удерживать; сбавлять 
Delay – задержка, приостановка; простой 
Delivery – поставка, доставка 
Destination – место назначения, пункт назначения 
Discrepancy – разница; различие 
Dispatch – отправка, отправление, отсылка 
Distribution – распределение; раздача, распространение 
Draft – набросок, черновик, проект 
Economies of scale – экономия, обусловленная ростом масштабов 

производства 
Embassy – посольство 
Enquire: to … about – делать запрос 
Exhibitor – предъявитель 
Fleet – флот 
Forecast – предсказание, прогнозирование 
Freight – фрахт, перевозка грузов 
Freight forwarder – агентство по отправке грузов, грузовое транс-

портно-экспедиционное предприятие 
To grant a discount – делать (предоставлять) скидку 
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Haulage contractor – автотранспортная организация, перевозчик 
Heavy-duty – тяжелый режим 
Insurance rate – страховая ставка, страховой тариф 
Intermediary – посредник 
Inventory – опись, реестр, инвентарная ведомость 
Invoice – счёт, фактура; счёт-фактура 
To label – прикреплять ярлык, этикетку, навешивать бирку 
Lead time – время на освоение новой продукции, на выполнение но-

вого заказа 
Lump sum – единовременно выплачиваемая сумма 
Mode of transport – вид транспорта 
To negotiate – вести переговоры, договариваться 
Packing list – упаковочный лист, упаковочный реестр 
Payload – полезная нагрузка; грузоподъёмность 
Piggyback – комбинированные автожелезнодорожные перевозки, пе-

ревозка транспортных средств 
To place orders – размещать заказы 
Point of sale – кассовый терминал; торговая точка 
Procurement – получение, приобретение; закупка 
To purchase – покупать, закупать 
Raw material – необработанный материал; сырьё 
Receipt – квитанция; товарный, кассовый чек 
To remit – отсрочивать, откладывать, переносить на более поздний 

срок 
Replenishment – повторное наполнение, пополнение; новые запасы, 

ресурсы 
Requirements:  to meet … – требования, отвечать требованиям 
Retailer – розничный торговец 
Retrieval – возврат, возвращение; восстановление 
To seal – скреплять печатью, ставить печать 
Shipment – перевозка; поставка 
Shrink/stretch-wrapping – обёртывание в термоусадочный материал / 

в растягивающуюся пленку 
Sort: to … out – сортировать, классифицировать 
To stack – складывать в штабель, стопку или столбик 
Stock – запас, ассортимент 
Storage – сохранение, хранение 
To supply – снабжать (чем-л.) , поставлять; доставлять 
Tag – ярлык, этикетка, бирка 
Tarpaulin – брезент, просмолённая парусина 
Tender – сумма (вносимая в уплату долга и т. п.) 
Terms of payment – условия платежа 
Timber – лесоматериалы; строевой лес; древесина 
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Trailer – автоприцеп; трейлер 
Value-added services – дополнительные услуги 
Vendor – продавец; торговец 
Vessel – корабль, судно 
Volume – объём, масса; вместительность 
Warehousing – хранение на складах 
Weight: gross/net/tare – вес: вес брутто/вес нетто/масса тары 
Wholesaler – оптовик, оптовый торговец 
To wrap – завёртывать, упаковывать 
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