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1 HOHCHI/ITEJIBHA}I 3AIIUCKA

1.1 I_Ie,ﬂb Y4e0HOH ANCONILTAHBI | ,

Iennio  y4eOGHOM JMCUMIUTHHEL SBISETCS (DOPMHUPOBAHHE Y MaI‘HCTpaHTOB CI/ICTeMBI‘ *
3HaHW{ ¥ NPAKTHYECKAX HABHIKOB II0 YIPABICHWIO B3aMMOOTHOIICHHSAMY C! KIHECHTaMH c
IIpHMCHCHHCM COBPEMEHHBIX KOPIIOPaTHBHEX HH(POPMAITMOHHEIX CHCTEM Knacca CRM. '

1.2 IlnaEmpyembIe pe3yJibTaThl H3Y4CHHS AUCHHILTNHbL

B pesynbTare ocBOeHHSs YueOHON TACIMIUIMHEI CTYICHT JOJDKCH

3HATH: :

— TpeIMET W OCHOBHEIC IOHATHS Kypca;

— MECTO, POJIb, OCOOEHHOCTH KIHEHTO- opneHTHpOBaHHoro MAapKeTHHIa B COBpeMeHHOH
OpraHU3aIlNH; : j

— HCTOPHIO Pa3BUTHS, KOHIemo, Meroponormo CRM u BOSMO)KHOCTI/I IIpI/IMCHeHI/ISI g
CRM-cucreM B KIIMSHTO-OPUCHTHPOBAHHOM MAPKETHHIE; ‘ y

~ OCHOBHEIE TpeHAEL B chepe pasputus CRM-cucTeM u ux l'IpI/IMeHeHI/Iﬂ B SKOHOMHKE;

- otpaciesie npeanoxenns CRM-cucTeM 1 ux QyHKIHOHATBHBIE OCOOCHHOCTH;

— nponeaypy Baenpeans CRM-cucTeM B OpraHu3alliy;

— CHCTEeMy KIIOUeBBIX moka3zareneit s¢pdextuBHocT CRM-crcreM # . npouez[ypy
TIPOBEAEHUS OLICHKH 3KOHOMMUUecKol addexTrBHOCTH NpuMeHeHHss CRM - ; i

yMeThb: - ; |

— co3maBaTh OH3HeC-MOIETb CRM-cHucTeMBI c npnMeHeHHeM
IPOLECCHOOPHEHTHPOBAHHOTO MOAX0/A K MOJEITUPOBAHUIO NEATEILHOCTH OPraHU3aIlUHg; | |

~ HCIIOJIB30BaTh HA IPAKTHKE BO3MOXXHOCTH CYIIECTBYIOIHX OTPAacCiIEBBIX CRM-pemeHHH i

_ 3apyGEKHBIX M OTCUSCTBEHHBIX pa3paGOTIMKOB, 4 TAKXKe OCYIIECTBJISTh BHIGOp Hambomee

mogxomsameit CRM-CHCTEMBI U3 IpetaraéMbIX Ha PHIHKE, UCXOIS U3 HOTpeGHOCTeH KOHerTHOI/I .
OpraHH3aINL; . :

— NPUMEHATH cncremy KITIOUEBHIX TIOKa3aTeneh 3(1)(1)eKTnBHocm CRM n IIpOI/I3B0)II/ITI> Ha
HX OCHOBE OIGHKY 3KOHOMHYeCKOH 3(d¢exTuBHOCTH wucnonb3oBanua CRM-cucteMsr. B
OpTaHH3alMH.

BJIAJEThH: , : ;

‘< HaBblKaM# paboTsl ¢ mporpammamu CRM-knacca JIJISI ynpaBJIeHmI npoueccaMn
YIpaBJICHHUS B3aUMOOTHOIICHUH ¢ KIMCHTaMH; ’

— METoJaM¥ INPOCKTHPOBAaHUS, pPaspaCoTKM H pealH3alld TEXHUYECKOTO pemeHm B
obmactu cozgauns CRM-cucrteMm.

1.3 MecTo JUCHMIIMHBI B CHCTEME MOATOTOBKH CTYAEHTA :
JlpcuuIuMeEa OTHOCHTCS K 610Ky «O0s3aTeNbHbIC IUCIUILINHEL BapnamBHa;I qacrr,» ,
[lepedens y4eOHBIX NUCHUILUIAH, H3YIaeMBIX paHee, YCBOCHHE KOTOPBIX H606X0,T_II/IMO IuC
U3y9IEHUS JAaHHOU JIHCIUILIHHEL: ‘
- «MaKpOoIKOHOMHKAY;
- «MaremaTH4ecKasi CTaTUCTHKAY;
- «IIpeanpruHEMATEITECTBOY;
- «HccnenoBanue onepanuii»;
- «DUHAHCOBBI KOHTPOJUIMHTY. ;
ITepeyens yueOHBIX AWCHWIUINH (IUKJIOB JHCIUIIINH), I(OTOpBIe OyIyT ONMpPaThCd HA
JNAHHYIO TUCITATLTIHY: S
- «Komenmuu ynpasIeHHAs»;
- «VTpaBiecHHE IPOLECCAMEY;
- «CoBpemeHHBIC HHCTPYMEHTHI OU3HECaY;
- «YmpaBleHYCCKHH yUeTy,
- «YmpaBlieHHE POSKTAMU Ha MIPEIITPUSTHIY.




Kpome Toro, pCBYJ'IBTaTBI H3YYCHMS JTACIHIUINHBI I/ICHOJ‘II:BYIOTC}I
IIOITOTOBKE anycxHon KBaTpUKAUnOHHON pa60Tr,1

1.4 TpeﬁoBamm K OCBOCHHUIO YIEeOHOM JHCHHILINHBI :
OcBoeHne JnaHHOM yuyeOHOM JHUCHMIUIMHBI JOJDKHO o6ecneqHBaTL d)opMHpOBaHHe
CIIETYIOIMNX KOMIETCHITNH

XOJi¢ IPAaKTAKA U TIPH

Konpt .
dopMEpyeMBIX HanMeHOBaHHS (OPMHUPYEMBIX KOMIIETEHLIMH
KOMITCTEHIIAH ‘ ? ; |
OK-2 - | POTOBHOCTB J€HCTBOBATE B HECTAHNAPTHBIX CHTYAIiX, HeCTH COI_II/IaJILHyIO " BTH‘-ICCKyIO
OTBETCTBEHHOCTD 34 IPHHATEIE pelleHHUs
OIK-1 TOTOBHOCTH K KOMMYHHKAIWH B YCTHOM 1 ITMCEMEHHOM Q)opMax Ha PYCCKOM U

HHOCTPAHHOM A3BIKAX [UIA PeIICHMA 3aJa4 HpO(l)eCCI/IOHaJIBHOI‘;IY HCATCIIBHOCTH

IIK-5

BlIagcHHEC METOJaMH SKOHOMHYCCKOI'O M CTPAaTerHieCKOIro aHaIk3a IOBCACHHA
OKOHOMHUYCCKHX arcHTOB M PHIHKOB B I00aNbHOM cpeae

2 CTPYKTYPA H COAEPKAHUE TUCIHILIMHDBI

BKIta/{ IMCIHIUIHHEL B (hOPMEPOBAHNE PE3yIIHTATOB O6YJeHHs BEITYCKHNKA (KOMIIETEHITH)
U JIOCTIDKEHHE OO0OOMIEHHBIX Pe3yJIbTaTOB OOyUEHHS IMPOUCXOIUT ITyTEM OCBOCHMS COIECpPKaHUS
o0ydeHns 1 JOCTHIKEHMS YaCTHBIX pe3yIbTaToB 00Y4YeHNs, ONNMCAHHBIX B JAHHOM paselle. |

Howmep
TeM

HamMmenoBanue TeM

2.1 Coxep:kanne yaeGHOM THCITHILIHHDI

ConmepxaHue

Komsr ©
' hopMHUpYeMBIX |

. KOMIIeTeHIuH

1 Beenenre B ympaBieHue

B3aUMOOTHOLICHUAMA C
KIIHEHTaMH.

Cyte ctparermm CRM. llemn ® 3afayu  H3ydeHHA
JMCLMIUTMHEL. OCHOBHBIC NOHATHS JMCUMIUIMHEL. KiveHTo-

' OPHCHTHPOBAHHEIH MapKeTHHI B CIPYKType COBPEMEHHOM
oprasmsanui. OCHOBHBIE WHCTPYMEHTH MAPKETHHIOBBIX

xoMMyHrKanuii B CRM. Kiaccudeckne W CHHTETHYECKUE
HHCTPYMEHTBl MAapKECTHHTOBBIX KOMMYyHHKarmmi.  ATL,
BTL, TTL ueCTpyMEHTH MapKSTHHIOBBIX KOMMYHUKAIWHA.
PexamMa Kak HHCTPYMEHT MaPKETHHIOBEIX KOMMYHHMKALAI.
Bugsr pexiaMbl. Bo3MOXHOCTH M OTpaHMYCHHS - PEKIAMBL.
Public relations Xak WMHCTPYMEHT . MapKeTHHTOBBIX
KOMMYyHUKaluii: (OpMBI, BO3MOKHOCTH W OrpaHM4EHHS.
Cucrema 06ciTy)MBaHIA KIMEHTOB B KA4ECTBE OCHOBBI UL
CO3NaHMA W  YNPABICHAA  B3aHMOOTHOIICHHAMH €
wmeHTaMu. CRM-mmmatdopmsl. basbl 1aHHBIX .

OK-2, OIK-1,

TIK-5

2 ‘KOHI.IGHIII/I}I "’ MEeTOHNO0JIOr A

CRM

O030p  aBTOMATH3WPOBAHHBIX  CHCTEM  YIPAaBICHUA
IEeATeTIbHOCTBIO OpraHu3aLyH. OyHKUMOHATBHBIE
O0COOCHHOCTH ¥  HANpPaBICHHOCTh - KOPIOPAaTHUBHBIX
UHGOPMAIHOHHEIX cucTeM. Mecro CRM-CHCTEM Cpenu
KOPIIOPaTHUBHBIX HH(POPMAOHHBIX CHCTEM.

Ucropus passutus CRM. KoHuemmms' W MeTOZOJNOTHSL
CRM. ®ymkmuu CRM-cucteM. Ileqn HCHONB30OBAHMA
CRM-cucteMm.

Knaccutuxarmas CRM-cucrem. (I’YHKII[/IOHa_TIBHLIe
ocoberHocTH CRM-cHCTeM pas3iInIHbIX THIIOB.

TIporpaMMsl JOANBHOCTH. YTpaBleHHE J'[OSIJ'ILHOCTLIO c
npumMeHeHreM CRM-cHcTeM.

OK-2, OIIK-I,
IK-5

3 Cucrema

o0CITy)KUBaHUA

KINEHTOB ¥ YIpaBIIeHHUE
B3aUMOOQTHOLICHUAMU c
KITHeHTaMHA

Ocrosrpie BosmoxHOCTH CRM. Benenve OTHOIIEHHH ¢
KIHCHTaMH.  YTpaBlcHHE NPETCH3MAMHM W Xajobamu
wrueHToB. Co3laHwe JOANBHOCTH KIMEHTOB. AHaIM3
NpUOBLUILHOCTH  KIHeHTOB. CerMeHTalWM KIMEHTOB B
cootBeTcTBHE ¢ KoHUemmei CRM. IIpoekTHpoBaHHe
CTpaTerwd  OOCTYKHBAaHHMA  KIHEHTOB. ~ YIIpaBJICHHE
KIIFOYESBEIMU KJIIMEHTAMIL

OK-2, OIIK-1,
TIK-5




—~

IIponeccmerif momxoxm K

CRM.

[loHATHA «HOPOLECCHBI IIOIXOMI», <<6n3iieq-MonenL>>,
«OH3HEC-TIPOLIECCY B YNPABICHWHM B3aMMOOTHOICHMAMH C
KIMeHTaMi. METONOJOTHH NPOLECCHO-OPUEHTUPOBAHHTO
10JX01a K MOJEIMPOBAHAIO AEATENEHOCTH OpraHN3allHH.
TexHomornmn M MHCTPYMEHTAJBHBIC Cpebl AN ONMHCAHMA
Ou3HEC-POLECCOB OpraHM3aly. B3auMocBA3p «Ou3HEC-
monenbs» - CRM-cuctema. IlpuBeaeHune B COOTBETCTBHE
periiaMeHTOB OpraHu3alyy ¥ KoHmenuun CRM.

OK-2,

TIK-5

OIK-1,

O630p IIPEATIOKCHUHI

.CRM. OrtpacneBsie CRM-

peLIeHust

CRM 171 KpYIHOIO OHM3HECa WHOCTPAHHOM pa3paGOTKH.
CRM 1 CpemHero M Mailoro OH3Heca HHOCTPAHHON
paspaGorkn.  Xoctmrropsie  (SaaS)  CRM-cuCTeMBI
MHOCTpaHHOU paspabotku. Open-Source CRM. CRM-
CHCTEMBI, paspaGoranHble B cTpaax CHI. CommarbHEIE
CRM u CEM (Customer Experience Management -
yHpaBJieHHE OILITOM (BICYATICHHAMHE) KIMEHTOB). IIpsamas
ofpaTHad cBA3p C KIHEGHTaMH Ha OCHOBE TEXHOJIOTHH
HHTEpHET.

Otpacnepple ~ CRM-pemenus,  3¢¢eKkTHBHOCTP  HX
mpuMeHeHHA.  IlomysspHOCTh,  paclpOCTpaHeHHOCTH,
TeXHHMECKHe ¥  (PYHKIHOHANBHBIE ° XapaKTepHCTHKHA
otnensEeX CRM-pemenmii. - ’

OK-2,
TIK-5

OIIK-1,

Cucrema YIpaBIieHHUA

TpoJaXKaMu

Anroput™ paboTH ¢ xkano6oit. Co3jaHue eUHOH CHCTEMEI
pabotel ¢ xanobamH.  (POPMHPOBAHHE IUTaHa
KOPpEeKTHPYIOIMX HekcTBuit. VHTerpamusa ¢ cucTeMaMH
MOHHTOPHHTa colL.Meaua. OLEHKa YIOBIETBOPEHHOCTH
3aKa3uuKa.

IIK-5

OK-2,.

OIK-1,

Unrerpamuss  CRM ¢
JPYTHMH KOPIIOPAaTUBHBIMH
“H(OPMAIIOHHBIMU

CHCTEMAMM

IIponenypa BHempenus CRM-cWcTeM B OpraHU3allvm:
OCHOBHBIe oTalbl. «OOnaunble BRMHCIeHED» H CRM-
CHCTEMBL. ‘

Wurerpatmss CRM-cucTeM ¢ JpYyrMMH  IPOTPAMMHBEIME
PpeLICHIIMHE. enecoobpazHoCTs, BO3MOXHOCTS,
IOperMyIIecTBa M CIOXKHOCTH mnpu uHTerpamma CRM-

‘CHCTEM € APYTMMH IPOTrPaMMHBIMH PEIICHUSIMH.

KonTakT-meHTpH! (KoT-neHTpsl) 1 CRM-cHcTeMEL.

OK22,
TK-5

OTIK-1,

OLeHKa  3KOHOMHIYECKOI
s¢dexTHBROCTH
HenpeHn1 CRM-cucreM.

AJroput™ B3aEMOAEHCTBHS ¢ KIHEHTaMH.

CRM Kax KoMILIeKC TpoHeccoB. M3yueHue CymecTBYIOMHAX
H TOTEeHIUANBHBIX KIHeHTOB. CerMeHTalms Ha pBHIHKaX
B2B u B2C. Omnpenencaue peneBaHTHord PBIHKA.
Kpurepnu  km3HecllocoGHOCTH ~ ceTMeHTa ;  pBIHKA.
ApTepHATHBHBIE OCHOBBI A cerMeHTalmy. [IppBencHue
OuM3Hec-CTpaTernd B COOTBETCTBHE C  KIHCHTCKOM
cTpaTerueil.. IIpoxyxT-OpHeHTHpOBAaHHEIE TIPOJAXH.
Perynmupyemelit  cepuc W moamepxkka.  Kiment-
OpHECHTHPOBAaHHBIM MapkeTHHT. MHIMBUIYanu3HPOBaHHbINA
CRM.

OK-2,

OIIK-1,




2.2 YueOHO-MeTOoANYeCKas KapTa y4eO0HOH JHCHHIIHHEI
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Moayis 1
1 [Tema 1. BReicHME B YIPaBICHHE B3aHMOOTHOMICHUAMH ¢ KIIMEHTAMH 2 JLp. 1. BBenenue - xapakrepuctuka koruenmuu CRM 2 2 33 2,5
2 Jl.p. 2 VnpasneHue B3aMMOOTHOIICHAAMH C KITHEHTAMH - ’ ) 3P 5
CHCTEMHBIH MOIXOJ
3 Tema 2. Konnenmus u Metogonorust CRM 2 JLp. 3. [lpuMep - peaiH3altus (bymocoq)pm CRM 2 2 3u3 5
4 JLp. 4. Kanais! CBA3H ¢ KITHEHTAaMH - KaK OAWH U3 2 3 3P s
3JTEMEHTOB MOCTPOSHHUS A0JIrOCPOYHBIX OTHOINECHHH.
5 Tema 3. CucreMa o0cIyXUABaHUS IJTHEHTOB M YIPaBJICHAE » JI.p. 5. Anroput™ paboTsi ¢ xanoboil. Cozganrue eauHoH 5 ’ 1P 5
B3aHMOOTHOIIECHUAMHY C KIIUCHTAMH cucTteMbl paboTsl ¢ xkanobaMa.
6 JL.p. 6. ©opMmupoBaHHEe NaHa KOPPEKTHPYIOMHAX AeHCTBAN 5 3 313 25
1o padoTe ¢ HeNOBONBHBIM KIHEHTOM ’
7 Tema 4. [Ipoueccusii moaxox k CRM. 2 JLp. 7. Pa3paboTka OpOTrpaMMBl JIOATBHOCTH KIHEHTOB. 2 2 3JIP 5
8 Ky 30
Monyns 2
9 |Tema 5. O630p npemnoxenuiit CRM. Orpacnesbie CRM-pemenns 2 JLp. 8. Meroas! BHeApeHns CRM 2 3 3JIP 5
10 Jp.9. Cen\feHTaan KIIHEHTOB B COOTBETCTBHH C 5 3 3P 5
koHnennuei CRM.
Tema 6. CucTema ynpaBieHHs MPOAaKaMHA JLp. 10. Aymar CRM Ha npeanpustun. Bei6op
11 2 _ |mporpammMHoro obecnederne CRM. CrpaTermaeckuii 2 3 3J1P 5
CRM.
JL.p. 11. PaGota ¢ o6pasnom CRM nporpaMMHOTO .
12 2 3 3J1P 5
e --loBecniedeHns B paMKax o0cay)xuBaHus kKHesToB. E-CRM- |- : e :
Tema 7. HHTGI'paHHX CRM ¢ npyrumu KopnopaTnm{LIMH JLp. 12. PaboTa ¢ nporpaMMHsIM MoAyaeM [
13 2 o 2 3 3J1P 5
AH(OPMATHOHHBIMH CHCTeMaMH Ananuraaeckuit CRM. -
JL.p. 13. PaGota ¢ mporpaMMHBIM 00eclIEIeHHAEM
14 NPOBEIEHHE OLIEHKH SKOHOMHIECKOH S(b(beI(TI/IBHOCTI/I 2] 3 3P 5
] BHellpeHI/I}I CRM-cncTeM
15 Tema 8. OneHka BKOHOMI/I‘ICCKOI/I st dexTHBHOCTH BHenperm CRM- ) ] : 3
CHCTEM. o




16 3 IKY 30
17 26 (3?;;) 40
Hroro 16 2 66 100 -
IpuasTae o6o3nadenus: 3JIP — samuTa nabopatopHoit pabotel, 3U3 — sampTa HEAEBHAYanbHOro 3agaHus. ITKY — npoMexXyTOYHBIH KOHTpONE ycneBaeMocTH. IIA - [IpoMexyTounas
aTTeCTAIHUA. - . - - e - - S AR

HTrorosas onenka OIIpENCIICTCA KaK CYMMa TCKYIIETro KOHTPOJLI U HpOMC)KyTO‘]HOﬁ aTTecTalvu 1 COOTBETCTBYCT Oamnam:

3ager

Onenka

3agTeHO

He 3agreno

Bammer

51-100

0-50




3 OBPA3OBATEJIBHBIE TEXHOJIOT' AU

Ilpy M3yyeHWH IMCIMIUIMHEI HCTIONB3YeTCS MOJYIBHO-PEHTHHIOBAS CHCTEMA OLCHKH
3HaHWH CTyAeHTOB. [IpuMeHeHHe WHHOBAIMOHHBIX (OpPM H METOIIOB npOBeJJ;eHmI 3aHSTAR TpH

H3y4YCHNH Pa3INdHBIX TeM Kypca IpeJCcTaBlIeHo B TabuuIe. :
Ne ®opMa NPOBeACHHSI 3aHATHS Bug ayanTOpHbIX 3aHATHH ¢ ~ ‘ Bcero ‘
n/n ‘ Jlexnnu JIaGopaTopHbIe 3aHATHS |  9ACOB
1 MynbTHME HA Temr1 1,2,3,4,5,6,7,8 ‘ 16
2 IIpoBeneHre TUCKYCCHH Temn1 6, 9 4
3 IIpobneMubie / mpoGneMHo- Temnl 1, 2,3 6
OpPHEHTHPOBAHHbIE
4 PacueTHrle Tema 4,5, 7,8, 10, 11, 12, 13 16
HUTOIrO 42
4 OLIEHOYHBIE CPEJACTBA

Ycrionb3yeMsle OLEHOUHBIE CPEICTBA 10 y4eOHOM IUCIMIUIMHE NPEACTaBIeHEl B Tabune
H XpaHsTcs Ha Kadenpe.

Ko.rmquTBo

Ne n/m Bux oueHOYHBIX CPENCTB
KOMILTEKTOB "
1 Bomnpocs! k 3auety 1
2 Iepedens MHAMBHIYAIbHBIX 3a8JaHUAN 1 .
3 IlepeueHs 3anannii Ams nabopaTopHBIX paboT 1

5 METOJIIKA ¥l KPUTEPUH OITEHKYA KOMIIETEHIIWI CTYAEHTOB

5.1 YpoBHH chopMHUPOBAHHOCTH KOMIETCHIMIA

Ne | YpoBHM chopMHPOBAHHOCTH: CogepxraTeJbHOE ONIACAHNE P :
€3yJIbTATHI 06yqemm
n/n KOMIIETeHIUH YPOBHSH
OK-2 O6J1a;[aeT CIIOCOOHOCTHIO NEeHCTBOBATH B HECTAHAAPTHBIX CUTYAIWAX, HECTH couHaJILHyIO U amqecxylo
OTBETCTBEHHOCT 32 IPHHSTHIE PELICHHS ‘ |
1 ‘ B nesoM ycremsoe, HO o
s Hemnonnble IpeIcTaBICHAA O HECHUCTEMAaTHICCKOE IIPUMEHEHHE, | “,g
TIOTEHIMAJIBHBIX BO3SMOXHOCTAX HABBIKOB OCBOSHIS HOBBIX METOJIOB
H3MEHEeHUs Ipo IS HAYTHOT'O HCCIIe/IOBAHHA B
TpoheCcCHORANLHOM NeATENPHOCTA B | HECTAHAAPTHBIX CHTYALMAX;
HECTaHIAPTHHIX CHTYalHIX; TIOBBIIIICHMA YPOBHSI MacTepcTBa U
IloporoBelii ypoBeHb [PUHIUNAX GOpMUPOBaHUA U npodeccroHam3Ma B
PasBUTHA JEATEILHOCTH (UPMEL B HECTAaHJapTHBIX CUTYyallusX;
YCIOBHAX HEeONlpeaeIeHHOCTH; 00 OCBOEHHA IOTIOTHUTEIBHBIX HOpM .
OCHOBHBIX KOHIICIIIIWAX YIPaBICHAI | NMpaKTHIeCKOH ASATEIbHOCTH B
B3aMMOOTHOIICHHAMHE C KIIMEHTAaM¥ | HECTAHTAPTHBIX CHTYALHAX C
(CRM). YUeTOM COLMANBHOM U STHIECKOM
KOMIIOHEHT
2 IIpo0Oensl B 3HAHUAXK O TIpoGensl npUMeHSHHS HaBBIKOB ‘
MIOTEeHIMANBHBIX BOSMOXKHOCTSAX OCBOCHII HOBBIX METOJI0B HayJHOI'0
HW3MeHeHUs npodmis HCCIICIOBAHAA B HECTAHIAPTHEIX
npodecCHOHANBHOM eATEIBHOCTH B | CUTYALIHsIX; HOBBIIECHUS YPOBHA
HECTAHJIAPTHBIX CUTyallusX; MacTepcTBa B IpodheccHOHANI3MA B
IIpoaBuHyTEI YpOBEHB npuHIUNAX GOpMHUPOBaHHUS U HECTaHaPTHBIX CHUTyalMsIX,
Pa3sBUTHA JeATeIbHOCTH HUPMEI B OCBOEHHA JOTIONHHTENBHBIX (bopM
YCIIOBUAX HEOTIPEHEICHHOCTH; 00 IPaKTHYECKOH NeATeIbHOCTH B
OCHOBHBIX KOHIIETIIMAX YIPABICHUA | HECTAHNAPTHBIX CHTYAHSX C |
B3aVMOOTHOIICHHAMH C IIIMEHTAMH | YYETOM COLMANBHOM U ATHYECKOH
(CRM). KOMIIOHEHT. L
3 B . CdopmMupoBaHHbIe VenemHoe n cﬁCTeMaTmecxoe
BICOKHIT YPOBEHB i
CHCTEMATHYEeCKHe IPEICTABICHNSI O | IPUMEHEHHE HAaBBIKOB OCBOCHHA




MOTEHINAIBHBIX BO3MOXHOCTAX
U3MEHEHHUS Tpodmis
Tpo(ecCHOHANLHOM AeATEILHOCTH B
HECTAHIAPTHBIX CHUTYAIIHAX;
TIPUHIOUIAX GOPMHPOBAHUSA U
PasBUTHA JeATENEHOCTH (PUPMBL B
YCIIOBHSAX HEOIPEIEICHHOCTH;
CnocofeH B KOMILIEKCHOM BHJE
HCTIONB30BATH HOTYYeHHBIE
SKOHOMIYECKHe 3HAHUA IJIs
060CHOBaHA H TIPOBEIECHIA
pa3Ho06pa3HBIX MApKSTHHIOBBIX
MEPONPHATHIA B cthepe YIpaBIeHAL
B3aAMOOTHOIICHUAMH C KITHSHTaMH.

HOBBHIX METOLIOB HAYYHOTO |
HICCIEZI0BAHNS B HECTAHIAPTHBIX
CHTYalHsX; TIOBBIIICHUA YPOBHA |
MacTepeTBa ¥ podeccHoHamsma B
HECTaHAAPTHBIX CHTYALUAX; '
OCBOCHHS AOTIOJIHUTENBHBIX (bopM I
NPaKTHYECKOM NeATENBHOCTH B
HECTAHIApTHBIX CHTyallsiX ¢ =
Y9eTOM COLMAIBHON H ATHIECKOM
KOMIIOHEHT. :
KoMIuteKcHOE BIaIcHHE |

METOOIOTHEl M HHCTPYMEHTApPHEM .

YOpaBIIeHUs B3aUMOOTHOIIEHHSAMH C
KJIACHTaMH. ‘

OIIK-1 O6nanaet ciocoGHOCTEIO K KOMMYHUKAIMH B YCTHOM H MICEMEHHOM opMax Ha pycCKOM U I/IHOCTpaHHOM
A3BIKAX JUIS pPelleHIs 3a1a4 NpodheccHOHaNbHOM NesTeNbHOCTH

1 TeopeTideckoe cogepxaHue Kypca
OCBOEHO YaCTHYHO, KOMIIETCHIIIH
Tloka3bIBaeT HE HOCTATOYHO
copMuUpOoBaHHl, GONBITUHCTBO |
. cBOGOIHOE BIaJCHAC
Ipe [yCMOTPEHHBIX MPOrpaMMoit ‘ o
o MOHOJIOTHUECKO] PETBIO, ‘
; o6yueHns yueOHbIX 3a1aHmii . ‘
L TEpMHHOJIOTHEH, JIOTHIHOCTBIO B | |
IToporosslit ypoBeHB BBIMOJNHEHO, B HAX HMEIOTCA - Pl
‘ PR HOCIENOBATEIFHOCTBIO H3NIOMKESHIS,
) JieTiaeT OMHNOKH, KOTOPBIC MOKET
3HaeT npodeccuoHaNbHYIO
., HCIIPABUTh TOJBKO IIPU KoppeKmm
TEpMHHOJIOI'HIO, TOHATHHHEIE
IpernoaBaTeneM. i :
KaTeropuu, QyHKIMA
KOMMYHHKaIHU
2 TeopeTndaeckoe colep:kaHne Kypca ]
OCBOEHO MOJIHOCTHI0, KOMIETSHIMH
c(hOpMUpPOBAHEL, BCE ‘ ‘
Tpe IyCMOTPEHHBIE IPOrPaMMOi Ioka3seiBaeT cBOGOAHOE BIAfICHUE
o0yueHns yueGHbIe 3aTaHusL MOHOJIOTHIECKOH PETBIo, HO TIPH
- BHITIOJTHEHBI C HE3HAYUTEIbHBIMU 3TOM JiejlaeT HeCyIeCTBeHHbIE
TponsuHyTHIH ypOBEHD 3aMCUAHISIMH. omulKu, KOTOpbIe OBICTPO
B neo6xommumMoii u OCTATOTHON HCIPABILAET CaMOCTOSTEIBHO TN
CTeeHH IPO(eCCHOHANBHYIO IIPH HE3HAYUTETHHON KOPPEKIAN
TEPMUHOJIOTHIO, TIOHTHA, IpeToaBaTeseM
KaTeropu, QyHKIMHU
; KOMMYHHKAIMH TI0 YIPaBJICHHIO
B3aUMOOTHOIICHISIMY C KIMEHTaMH
3 TeopeTngeckoe cogep:xaHue Kypca i
OCBOEHO MOJIHOCTBIO, KOMIIETEHIIMH
copMHUpOBAHEL, BCE
MPEAYCMOTPEHHBIE IPOrPaMMOK
00yueHus yqeOHbIC 3a0aHus ITokaseBaeT CBOGONHOE BIANEHHE
. BBITIOJTHEHBL. MOHOJIOTHYECKOM PEUBIO U
Bricokuif yposeHn
: JOCKOHANIBHO M3YYII CHOCOOHOCTB GBICTPO pearupoBaTh
npoeCcCHOHANBHYIO HA yTOYHSIOIIUE BOIPOCHL:
TEPMHUHONOTHIO, IOHATHA,
KaTeropyd, pyHKumnu
KOMMYHHKAIIAH 10 YIPABICHUIO
B3aAMOOTHOIICHISIMHY C KIHEHTaMHU
IIK-5 Bnaneet MeTomaM# SKOHOMHYECKOTO B CTPATETHIECKOrO aHAIN3A [IOBEISHHS SKOHOMHYIECKUX areHToB 1

PHIHKOB B [I00altbHO# cpefe

1

IToporosslit ypoBeHB

Henomusle npencraBieHus 06
0COOEHHOCTSIX 3KOHOMHIIECKOTO |
CTPATErMIeCKOr0 aHAIN3a; O
CTPAaTeTHIECKO COCTABIIAIOME
BCEX CTAaIMi ITAHUPOBAHS B
KOMIIaHHH; 00 HHCTPYMEHTax
3KOHOMHYECKOTO M CTPATErMIECKOrO
aHalli3a BHYTPEHHEH U BHEIIHEH
Cpebl KOMIIAHUHA

B nemom ycnemHoe HO
HECHCTEMATHIECKOE PUMEHEHHE
HABBIKOB IIPOBECHHS AHATH3A
CPeMsl KOMIIAHHH C HCTIONB30BAHUEM |
HHCTPYMEHTOB CTPaTeTHYECKOTO H -
S5KOHOMHMYECKOTO aHAJIN3a; BBI60pa
OIITHMANIBHOTO METO/Ia
3KOHOMHYECKOI0 M CTPATETHYECKOTO

aHaIN3a; COCTABICHUSI CUCTEMB] |



W RN NI,
 —

HOKa33TeJIeI71 AJIA METOOOB
3KOHOMI/I‘IGCKOI‘O H cxpa’remqecxoro
aHaJmsa !

TpoGemsr IIpI/IMEHeHI/I}I HABEIKOB
TIPOBEACHNS aHAIA3A CPEBI

IIpoGenkl B 3HAHHAX 00 ‘ L
KOMITAHHH € MCIIOJIb30BaHIEM 1
0COGEHHOCTIX S9KOHOMHYECKOTO H B

HHCTPYMCHTOB CTPATEIrHICCKOI0
CTPATErAvIcCKOro aHanusa, o |

CIPATEIHICCKOH COCTAR oif SKOHOMHUYECKOTO aHAIIH3a; BHIGOpa
P o ONTHMANBHOIO METOA,

[IponsuHyTHIH YPOBEHD BCEX CTanmil INTAHUPOBAHKA B
pozs P A p SKOHOMHYECKOTO U crpa'rermecxoro
KOMIIaHNH; 00 UHCTPYMEHTaxX
aHaN3a; COCTABIIEHNA CUCTEMBI
3KOHOMHUYECKOTO 1 CTPATErHIecKOTO . ;
Toxa3arelei a1 MeTOIOB
aHATM3a B cepe yIpaBIeHUA ‘
SKOHOMUYECKOrO i CTPATErHIeCKOro
B3aMMOOTHONICHISIMY C KIINCHTaMH.
aHanu3a B cdepe YIpaBiIeHHs
B3aMMOOTHOIICHHUAMHE ¢ KJIHEHTaMH.
Vcuemuoe ¥ CHCTEMATHIECKOE
CdopmupoBaHHbIe
TNPAMCHCHHE HABLIKOB IIPOBEHCHUA
CHCTEMATHICSCKHUE IIPEACTABICHIA 00
aHau3a cpelbl KOMITaHTH C
0CO0EHHOCTAX YKOHOMHIECKOr0 H ‘
HCITIOJIB30BAaHAEM HHCTPYMEHTOB
CTPATErHIECKOTO aHAIN3a; O
. ., CTPATErHYECKOro U SKOHOMIMECKOTO
CTpaTEruIeCcKoil COCTaBIAIOIICH ,
N ananusa; BeI6opa OITHMAIBLHOTO
" BCEX CTaAUii INTaHUPOBAHUA B
Bpricoxuit ypoBeHb METOa S3KOHOMHIECKOTO 1

KOMIIaHUM; 00 HHCTPYMEHTax
SKOHOMHYECKOT0 M CTPaTerHIeckoro
aHIN3a BHYTpeHHE! H BHEIIHEH
cpelbl KOMIIAHHH B chepe
YIPaBJIeHHA B3aUMOOTHOIIEHUAMH C
KIIMCHTaMH.

CTPATErHIECKOTO aHANN3a;
COCTABJICHIA CHCTEMBI TIOKazaTeneit
UL METOZOB 3KOHOMHYECKOIO H -
CTpaTerMIecKOro aHaIM3a B chepe
yIpaBjieHH] B3aHMOOTHOIIEHUAMH c
KIMEHTaMH.

5 2. MeTonmca OLCHKH 3HAHUI1, YMEeHHIH U HABLIKOB CTyI(eHTOB

PesyabTaThl 00yueHHsT |

OuLeHOYHEIE CPECTRA -

OK-2 Obnamaer crioCOGHOCTBIO HEHCTBOBATH B HECTAHAAPTHBIX CHTYALHAX, HECTH COLMAIBHYIO M 3T1/rqec1<yro
OTBETCTBEHHOCTD 32 IIPHHATHIE PEIICHHUS

3HaTh TPeOOBAHWA PHIHKA TPYAA M €ro IMHAMHKY IO Npodmwimo HepequL HHIABHYATHHBIX

poeCCHOHATEHON HesTeIbHOCTH

3aganuii. JJabopaTopHas paboTa ;

VMeTh HaXoOuTh HHQOPMALMIO O COCTOAHHH DHIHKA TpyHa ¢ Henbio | IlepedeHb MHAUBHITYaNTbHBIX -
OpAHATAA  0GOCHOBaHHOIO pelleHMs II0 H3MEHCHMIo Hpodmns | 3agaHui. Jlaboparopras pabora

npodecCHOHANBHOM AesITeTBHOCTH

Bragers HaBHIKAMH aHauW3a uHHpOpMamEM O BocTpeGoBaHHOCTH | [lepeueHb MHAVBHIYATBHBIX

JAHHOTO TIPOGhWIIS IS BEICTPAWBAHAS

mpodecCHORAIBRHOM Kaphepbl 3amanui. JlabopatopHas paborta

OIIK-1 O6nanaer criocOOHOCTHIO K KO!

HWHOCTPAHHOM A3BIKaX IJIA PCIUCHIA 3adad HpO(l)eCCHOHaJILHOﬁ JCATCIILHOCTH

MMyHHUKaIlIA B YCTHOM ¥ IMHCHMEHHOM Gopmax Ha pycCKOM H

3nate NMPOoGECCHOHANBHYIO TEPMIHO
(QYHKIME KOMMYHUKAIHH

JIOTHIO, HOHATHIHBIC Kateropuy, | ITepevens HHANBUAYANBHBIX j
saganmif, Jlaboparopras pabora-- |

VYMeTb  ONpEeNeNaTh,  pasiHiaTh,
HpodecCHOHANBHOM JAeSATeNBHOCTH

maddeperuupoBath  3amauu | IlepedeHb HHOMBUAYATBHbIX
3ananmii. JlabopaTopHas padboTa

BnaneTL PazTHIHBIMEA GOPMaMI KOMMYHHUKALHH

TlepeueHs MHAVMBHIYATBHBIX
3ananmit. JlJaboparopuas pabora

ITIK-5 Bnaneer MCTOJIaMI/I IKOHOMHYCCKOI0 U CTPATErHYECKOTrO aHalik3a TIOBSICHUSA 3KOHOMI/I‘IGCKI’]X arcHTOB H

PHIHKOB B II00aJIbHOM cpene

3Hath METOOOJIOTHIO opraHu3allii H  IIPOBCACHUA HayqIHbIX Hepet{eHL MHOINBAUOYAJbHBIX
HCCIIe HOBAHMI B ‘O6J'IaCTI/I COBCPIICHCTBOBAHM 6H3Hec-npouecc013

3amanmii, JlaboparopHas paGota

YMeTs OpraHM30BBIBATE. TIPOBOXMTh M OLEHWBATH  Pe3YIBTATHl | [lepedeHb MHAUBULYATBHBIX

npeobpa3soBaHuii GM3HeC-IIPOLIECCOB

Brnaners npuemammu, crmocobamMu H

Ka4€CTBCHHOI0 aHaIM3a 6H3HCC-Hp0HeCCOB

saganmif, JlaGopaTtopHas paboTa
MeTOIaMH KonmdecTBeHHOro M | IlepedeHsr HHIMBUIYaATLHBIX
sagaruit. JlaboparopHas paGorta

5.3 Kpurepyuu onieHKH JIA00paTOPHBIX padoT

Ouenka Bamisl KpnTepml ! \
5 5 CHCTeMaTmupOBaHHLIe, riry0okHe M NOJHBIE 3HAHMS 110 TEMAaTHKE,
(“ornmuno”) BRIIIONHsIeMOH  aboparopHo#f paboThl, a TakkKe 10 - OCHOBHBIM




BOIPOCAM, BEIXOAAIIHM 3a ee paMKki. TOUYHOe HCIIONB30BAHHE HAYTHOM
TEPMHUHOJOTHH.

VYMeHHe OPHEHTHPOBATHCHA B TEOPHAX, KOHIEILHAX U HanpaBneanx
CBS3AHHBIX C TEMATHKON BBIOMHAEMOI na6opaTopHon pa60TH )3
J@BATh MM KPHTHIECKYIO OLICHKY. ‘

4
(“XOp omio”)

JloCTATOYHO NO/HBIE H CHCTEMATH3MPOBAHHDBIE SHAHMUS o TEMAaTHKE
BBITIONIHAGMOM  J1abopaTopHOM paﬁorm, HCIIONIB30BaHHE Hay'mon
TEPMHAHOJIOTHHL. ‘
YMeHHEe ODHEHTHDOBATHLCS B OCHOBHBIX TEOPHAX, KOHIEIIHAX H
HAPABIICHIIX, CBA3AHHBIX C TEMATHKOH BBIIONHAEMOK na60paTopHon
paGOThL, U AaBaTh MM KPUTHIECKYIO OLICHKY.

3
(“ynoBnerBopuTENBHO)

Jocratoudslii o0beM 3HAHMA 1O  TEeMaTHKe anole;IeM(')ﬁ
nabopatopHot paboTH, MUHHMANBHO COOTBETCTBYIOMIMIA TpeGOBaHHAM
06pa3oBaTeNbHOTO CTAHAAPTa, UCTIONB30BaHNe HAYTHOM TEPMHUHOJIOTHH,
VMeHMe OpHEHTHPOBATHCA B OCHOBHBIX TEOPHAX, KOHIEHNIMAX M
HAIPABJIICHUAX, CBA3AHHBIX C TEMATHKO! BEIIOMHACMOMN J1a6opaT0pHon
paboThL.

2
(“HeynoBICTBOPHTENLHO™)

2-0

HenocTaToydo moJiHbIA 00beM 3HAHMI 10 TEMATHKE BBINOMHIEMOMN
naboparopHoii paboTEl, HE COOTBETCTBYIOIIMNA  MUHAMATHHBIM
TpeOOBaHMAM, YCTAHOBJICHHBIM 00pa30BaTeNbHBIM CTAHAAPTOM:
HeymeHne OpHeHTHPOBATHCS B OCHOBHBIX TEOPHSAX, KOHIETLMAX U
HAIpPaBICHAIX, CBA3AHHBIX C TEMATHKOH BBIIfOJ‘IH}IeMOI/I na60paTopH0n
paGoTHIL.

5.4 Kputepun onleHKH HHIHMBHAYAJbHBIX 3aaHUH

Bbannel

Kpurepuu

Onenka

5
(“oTiuH0”)

2,5

CucremMaTH3HpPOBaHHbIe, INIy0oKHe M IOJHbIC 3HAHUA 10 TEMaTHKE
VHIMBHIYaNbHOTO 3alaHK, a TakkKe 110 OCHOBHBIM BOIIPOCAM, BHXOI[SI]]II/IM
3a ee paMkd. ToqHOe HCTIONE30BaHHe HAYTHOH TEPMUHONOTHH. .

YMeHne OPHEHTHPOBATHCH B TCOPHAX, KOHHGHI.I[/I}IX u HaIIpaBJIeHI/ISIX‘
CBA3AHHBIX C TeMaTHUKOM Hﬂnmmz[yanbnoro 3alaHnA, U HaBarb ‘I/IM"
KPHTHUECKYIO OLICHKY.

4
(“xopouio”)

JlocTaTouHo monHebie H cncTeMaTnsnponaHHLIe 3HAHMS ; IO TEMATHKE:
UHIUBUIYAIBHOTO 3aJaHKs, HCII0IB30BaHNE HAYIHOH TEPMUHONOTHM. . . |
VMeHHe OpHMEHTHPOBATHLCS B OCHOBHBIX TEOPHAX, - KOHIENIMAX M
HalpaBICHAAX, CBA3AHHBIX C TEMAaTHKOMH HHnmmnyaanoro 3alaHud, |
JiaBaTh MM KpUTHYECKYIO OLCHKY.

3
(“ynoBeTBOPUTEILHO™)

1,5

JdocraTounelii 00beM 3HAHHI IO TEMaTHKe WHANBHAYAJIFHOIO 33AHM,
MHHIMAJIbHO  COOTBETCTBYIOMIMM  TPeGOBAaHMAM =  0Gpa30BareIBHOTO
CTaHIapTa, MCTIOIE30BAHNE HAYIHON TEPMIHOIOTHH.

YMeHne OpPHEHTHPOBATHCH B OCHOBHBIX TEOPHAX, KOHICNIMAX M
HAIPaBICHUIX, CBA3AHHBIX ¢ TEMAaTHKOV MHIUBUAYAIBHOTO 3aJAHS.

2
(“HeyOBIETBOPHTEILHO™)

HenocraTouno moJHbIA 00beM 3HaHWM 10 TeMaTHke HHAUBHAYAIBHOTO
3aafud, HE  COOTBETCTBYIOIIMH = MUHAMANLHEIM TpeGOBanIM ‘
YCTAHOBJICHHEIM 00Pa30BATENBHEIM CTAHIAPTOM.

Heymenne OpHEHTHPOBATLCS B OCHOBHBIX TEODHIAX, KOHuerm'wrx n
HApPABJICHHSX, CBA3AHHBIX ¢ TEMATUKON MHIMBHIYAITLHOTO sajaHus.

5.5 Kpurepun oneHku 3a9era

- OneHka Bannsl Kpurepun
CucremMaTH3upoBaHHbIe, I[VIYGOKHe U ; IOJIHbIe  3HAHHS TI0. BCEM
pasnmenam y4eOHOM IporpaMMEl, a TakkKe IO OCHOBHEIM : BOIIPOCAM,
5 40-35 | BPIXOATIAM 33 ee  MPEHENEL ToyHoe UCHONB30BaHUE . HAYTHOH
(€OTIIHYIHOR) TEPMHUHOIIOTHHL. :
YMeHne OpHEHTHPOBATHCS B TEOPUAX, KOHIEIIMAX U HaIIpaBJIeHI/I}IX 10)
H3y9JaeMOH IUCIUIUIHHE U JABATH M KPUTHUECKYIO OLICHKY.
JlocTaTouyHO NOJHBIE H CHCTEMAaTH3MPOBaHHbIe 3HaHMA II0. BCEM
| 4 paszfenaM ydeOHOW MporpaMMBl, HCIIONb30BaHNe HAYTHOM TepMUHOJIOTHA.
: 34-28 | YMeHHe OpHEHTHPOBAThCSI B OCHOBHBIX TEODHAX, KOHLCHUMAX H
(«xopomio»)

HANPaBJICHIAX [0 H3y4aeMON NUCLMIUIMHE M J2BaTh MM KPHTHYECKYIO
OLICHKY.




\s

HocTaTouHbli 06beM 3HaHMIT B paMKax o6pa3013aTenLHoro CTaH);[apTa
3 7.0 | FCTONB30BaHKE HAY4YHO TEpMHUHOJIOTHH.
(«yZ0BIETBOPUTEIHHOY) VMeHHe OPHEHTHPOBATHCH B OCHOBHBIX TEOPHMAX, KOHICIUMAX U
HAMpaBJICHIIX 10 A3y9acMOoi TUCUMIVIMHE U 1aBaTh UM OICHKY!
HepocraTouyHo mojaHbIH 00BEM 3HaHPIH B paMmkax 00pa30oBaTENBHOTO |
2 19. | Srasnapra. :
(«HEYIOBJIETBOPUTEILHO») HeyMeHnue OpPHEHTHPOBATHCH B OCHOBHBIX Teopwlx, KOHuenuwa "
‘ HANPaBJICHMIX [10 W3y9acMO THCIMIDIAHE.
6 METOJUYECKHUE PEKOMEHJAITNN 11 (0] OPIAHM3AIINNA n

BBIIIOJHEHHUIO CAMOCTOSITEJILHOIT PABOTEI CTYAEHTOB IO Y‘-IEBHOI/I‘
TACITATLINHE

Camocrostensras pabora cryaentoB (CPC) manpapineHa Ha 3aKpETICHHe | yrny6neHHe
OCBOCHHS Y4eOHOIO MaTepualla, pasBUTHE HpakTHdeckux ymenmii. CPC Brimouaer cnezlylonme;

BUJBI CAMOCTOSTEIIbHOM pa6OTBI CTYACHTOB:

- BEIIIOJITHCHHUE TCCTOBBIX SaI(aHI/II/I,

- H3Y4YCHHEC HOPMATHUBHBIX JOKYMEHTOB;

- I/ICCJICIIOBaTeJIBCKa}I pa60Ta B TOM HUCJIC HAYYHO- I/ICCJ'ICJIOBaTeJIBCKaH

- KOHCIIEKTHPOBAHWE;
- 0630p muTepaTypsr;

- OTBCTHI Ha KOHTPOJIBHBIC BOIIPDOCHIL;

- TICPCBOA C HHOCTPAHHBIX A3BIKOB,

- NOArOTOBKA 33J@HWi K BBHICTYIUICHHIO HA JAGOpaTOPHEIX 3aHATHAX, B TOM UHCIE
TIOATr0TOBKA pedepaTos.

7 YYEBHO-METOJNYECKOE

T CIATLIAHBI

7.1 OcHOBHas JiuTEpaTypa:

|
[

U MH®OPMAIIMOHHOE OBECHEYEHHE

s

MCHEIKMEHT B MHHOBAIIMOHHBIX OPraHU3aLUsX.
CucTeMHBIM aHAW3 W TPHUHATHE PEIISHHMA:
Vuebnumk / A.B. Amnppeiimmkos, O.H.
AHnpeidrKoBa. - M.: Bysosckuit
yueOHUK:HULL Undpa-M, 2013.-396 ¢

YHHBEPCHTETCKOMY
MONUTEXHUISCKOMY 00pa3OBaHHIO B

KagecTBe yIeOHMKa I CTYICHTOB

BY30B, 00y4aromuxcs 1o
HallpapneHuio «IHHOBaTHKA) U
CIIeIAANTBEHOCTH « Y IIpaBJieHIe
HMHHOBAIAMID)

Ne | ABTop, Ha3BaHME, MECTO U3JaHU, I'pud KonmaectBo

wn ; M3IaTelIbCTBO, TOI U3NAHUA YIeOHOM 3K3eMILLIPOB
JATEpaTyphl '

1. | Asapeitunkos, A.B. Crparermaeckmit PexoMerznosano YMO mo http://znanium.com

Ycenxo JI.H. busHec-aHanu3 AEATEIHEHOCTH
opraguzanuy: Yuebuuk / JI.H.YceHko,

0T Yepusimena, JI.B.'oruaposa; Ilox pen.
JLH.Vcenxo - M: Ansa-M: HUI] THOPA-
M,2013-560c.

PexoMenoBaHo I'0Cy 1apCTBEHHBIM
YHUBEPCUTETOM YIIPABICHUS B

KadecTBe ydeOHUKa AIIs CTyICHTOB :

BY30B, 00y4aromuxcs 1o |
HAIPABIICHHIO TIOATOTOBKA
«OKoHOMHUKA (KBATA(HUKAIVSA
(CTerieHp) «MarucTp»)

http://znanium.com




7.2 JIonoJIHUTEABLHAS JUTEPATYPA:

Ne
n

ABTOp, Ha3BaHWeE, MECTO M3IaHUA, H3OATEIBCTBO,
rox u3fagus yieOHOH IrTepaTypsl

T'pud

Kosmmuecro
IK3EMILIAPOB

Wran, [I:koH. MapkeTHHr B3aMMOOTHOIICHHH. |

AHand3 MapKeTHHTOBBIX CTpaTerdii Ha OCHOBE
B3aMMOOTHOIEHHMH [DNeKTpoHHEI  pecypc]
yae0HHK JUIA CTyIeHTOB BY30B, 00YYar0IHUXCA II0
CHELMATBHOCTAM JKOHOMHKH M YIpaBICHHSA
080100 «Kommepuus (Toprosoe meno)y 080301 /
Jbx. Uran; nep. ¢ aurm. E. O. JlanasH. - 2-¢ u3f. -
M. : IOHUTHU-JAHA, 2012. - 375 c.

http://www.znanium.com/

Opanc, A, 3. VmpasneHue
[OnexTpoHHBI pecypc] : yd4eb. mocobue mis
CTYZICHTOB BY30B, 00ydaromuxcs o
CIenHalbHOCTH «MeHeDKMEeHT opraHu3almm» /
JxeiiMc P. DOBanc; nep. ¢ aHrn. mop pex. 9. M.
KopotkoBa; mpemucnosue 3. M. KopoTkoma. -
M.: IOHUTH-JAHA, 2012. - 671 c.

KavyeCTBOM

hitp://www.znanium.com/

OcrepBanbaep, A. IlocTpoeHme  Oms3Hec-
Monenedi: -~ HactonmbHas kHuWra - cTparera H
HOBaropa [JneKkTpoHHbI pecypc] / AnleKcaHIp
OctepBanbaep, VB Tlunse ; Ilep. ¢ apmn. — 2-e
mwa. — M.: Anpnuna IlaGoamep, 2014, — 288
c

http://www.znanium.com/

Jykmy, P.M. VYihopapicHue — IpoAaXaMH
[Onexrponnsrit pecypc] / Pagmuno M. Jlykua. —
M.: Anpnuga [Tabmumep, 2013. — 212 c.

http://www.znanium:com/

[IpodecCHOHANTBHOE  YIpPaBIEHHE  OPOEKTOM
[Onexrponnsiit pecypc] / K. Xenmman ; mep.
aHnL. A.B. Illaspuna. — 6-e m3g. (3m.). — M. :
BMHOM. Jlabopatopus 3HaHmii, 2015. — 731 c..

http://www.znanium.com/

Tonosa, A. Y. Vipasnenwe mnpogaxaMu
[OnexTponnriii pecype] : VueGmmk / A. T.
Tonosa. - M. M3 naTenbcko-Toprosas
Kopropanus «Jlamkos 1 K°», 2013. - 280 c.

Pexomenposano IV IIO

«["ocymapcTBeHHBIN

YHHBEPCHTET YIPAaBICHUA» B
y9eOHMKa  UBL
3KOHOMMYECKHX,

0Gyqaromuxcs - TIO.

TIOATOTOBKH

KadecTse
CTYIEHTOB
BV3os,
HaIpaBJICHUAM
«OKOHOMHKa», «MapKeTHHI»
H «Pexiraman

http://www.znanium.com/

Kenr, T. PosuudHas TOprosis [DIEKTpOHHBIN
pecypc]: VueGHMK [UI1  CTYHEHTOB BY30B,
obyqaromuxcano  cnermansHocTsiM 080111
«MapkeTHHT», 080301 «Kommepuua»
(«Toprosoe gemno») / T. Kenr, O. Omap; mep. ¢
anriL - M.: ITOHUTU-ITAHA, 2012. - 719 c.

PexoMennoBano y1e0HO-
METOOMYECKHAM IEHTPOM
«IIpodeccuonanpHbIN
yIeOHMK» B Ka4ecTBe
ydeGHMKa UL CTYACHTOB
BYVY3o0B, o0ygarommxcs no
cnermanpHocTaM 080111
«Mapketuary, 080301
«Kommeprmsy»

13

Boponenkosa, C.A. KommiekcHbri
SKOHOMHMUECKUI aHAU3 B YNIPaBICHUH
npeanpatreM: Yaue6Hoe nocobue / C.A.
BoponerxoBa, M.B. MenbHEK. - M.: @opyMm,
HUIT MTHOPA-M, 2016. - 352 ¢.

http://www.znanium.com/

Bonosuxon b. IL. Crparermaeckoe 6m3Hec-
IUTAaHAPOBaHKE HA MIPOMBIIUTEHHOM IPEIIPUATHN
¢ IpUMEeHeHreM TMHAMAIECKIX MOXeNel U
clieHapHoro aHanu3a: MoHorpadws / B.I1L.
Bonosuxos - M.: HUL] MHOPA-M, 2015. - 226
c.

http://www.manium.com/




Ne ABTOD, Has3BaHHE, MECTO H3aHHUS, H3ATENLCTBO, " T'pud KommgectBo
i TOX, M3JaHus yaeGHOM TNTEPaTyPhl IK3eMIUISPOB
10. | IBanc, B. K;mogeBrie CTpaTeTHICCKHE

MHCTPYMEHTSL. 88 HHCTPYMEHTOB, KOTOPHIE
HOJUKEH 3HATH KaKABIH MEHEMKEP [DNeKTPOHHBIH
pecypc] / B. Oanc ; niep. ¢ anrn. B.H.
EropoBa.—Oi1. u31.—JIEKTPOH. TEKCTOBHIC HaH.
(1 daitn pdf : 459 c.).—M. : BUHOM.
Jlaboparopus 3Hanmit, 2015.

http://www.znanium.com/ * |:

11.

IOpseBa, JI.B. CrpaTerudeckuii
yIpaBleHYeCKuUil yueT msd OusHeca: YaeOHHK /
JL.B.IOpseBa, H.H . Mimsimesa, A.B.Kapasaesa. -

Pexomenmorano YMO By30B -

Pocenu o 06pa3soBanmio B
obnacTi GUHAHCOB, y4eTa U

http://www.znanium.com/

M.: HULl TH®PA-M,2014. - 336 c. MHPOBOii 9KOHOMUKH B
KagecTBe yueOHOTO mocoGus
IU1s1 CTYAEHTOB,
o0y4Jaromuxcs 1o

HaIpapJICHHAIQ «OKOHOMHKA) -

(YpOBeHb MAarucTpaTyphl)

7.3 llepeuens pecypcor cetm MHTEpHET 110 M3y4aeMoil qucmmnne:

7.3.1 DxoHOMHUYECKAS CTATHCTHKA

1 Tocynapcteennsii xomuter Poccmiickoit ®enepanuu mo cratuctuke (I'ockoMcraT
Poccun) sBasercs  (esepalibHBIM OPraHOM —HCHOJHHTENBHOW BIACTH, OCYINECTBILSIOIINM
MEXOTPACIICBYIO KOOPIMHAIMIO ¥ (DYHKIIMOHATNBHOE PEryIUpOBaHHE B cepe TrocyAapCTBEHHON
cratacTuky. Ha caifTe pe/icTaBIeHb OCHOBHBIE COMMATBHO-OKOHOMHYECKHE TIOKa3aTeny Poccry,
KpaTkas HHGODPMamus 10 PeruoHaM, CChUIKM HAa HAIMOHAILHBIE CTATHCTHYECKHE CIIYKOBI BCETO
MEpa M MHOroe zpyroe. JOCTym K peIVlaMeHTHPOBAHHBIM HMHQOPMauHOHHBIM (bOHIaM
IpefocTaBIseTCs: Ha 6e3BO3ME3THOM OCHOBE (heflepaTbHBIM OpraHaM rocyJapCTBEHHOR BIAaCTH U

YIPaBICHUS, TeppUTOpHANBHEIM KomuteraM [ockomcrara Poccunm u  rocymapcTBEHHBIM
OpraHM3alysAM, HMMEIOMMM TPaBO Ha monydeHwe uHQopmamuu I'ockomcrara Poccun; Ha
JIOTOBOPHOM  OCHOBE  BCEM  OCTANBHBIM  [ONB30BaTeNsM  (TUIaTHAs nH(bopMaIms{)
http://www.gks.ru. |

2 Craructeka Ha caiite Munmcrepcera Poccmiickoit Oeneparyn | no HaJIOTaM 1 c6opaM
http://wvw. nalog.ru.

3 Odumnanshas crarueraka [ockoMcerara, MEHHCTEPCTBA SKOHOMEUYECKOTO Pa3BHTHS 2§
toprosii P® u npyras undopmarus Ha cepsepe http://www.rbe.ru

4 I/IHTCI‘pI/IpOBaHHaSI KOJUICKIMS CTATHCTHYECKMX M AHAMTHYCCKUX MATEPHAIOB LA
3apETMCTPUPOBAHHBIX TIONB30BATENEH XAPAKTEPU3YET —COLUANLHO-IKOHOMHUECKOE passnme
Poccuiickoit ®enepanmm M peroHoB B perpociekruse ¢ 1996 ropa. ®opmupyercs Ha Oaze
NEPBOMCTOTHHKOB - nybmukamuit  ['ockomcrara Poccun, MI/IHBKOHOMpaBBI/ITI/ISI IpYTHX
I‘OCYILapCTBCHHBIX OpraHM3alui, a TakXKe H3JaHWH HEe3aBHCHMBIX ananmnqecxcnx I_IeHTpOB
http://www.cir.ru/docs/stat/index.htm

'

7.3.2 JKypHaibl ¥ Iy TeBOANTEIN o |

1 Xypran «Poccuiickuii xypHanm MeHemxMmeHTa» http:/www.rim.ru/ - BaxneHmmit
IPUOPUTET  KypHAIa nyOmmkamus —craTelf  BBICOKOTO  Kiacca, HaxoMmHXCsi Ha
MEXIYHAPOJHOM YPOBHE IHO CBOSH KOHLCHIWH, HCCIENOBATEIbCKAM TeXHHUKaM, HpemeTy
uccnenosanust. OcHoBHO#H TeMartuueckuit npodms PXKM — MeHepkMeHT opranusanuit

2 }KypHaJI «Cexper ¢upMbl» ExeMecsuHbI nmenoBoff XypHam — I/IH(l)OpMaIII/ISI 0
TEXHOJIOTHH COBPEMCHHOTO Ou3Heca. ONBIT POCCHICKAX U MEXIYHAPOAHBIX KOMIAHMH. J'Iytmnzrej
C/ICTIKH, OPUTHHANBHbIEC PELICHHS, KPacBbIe HACH. hitp://www.kommersant.ru/sf/ o ‘

3 «Crpaterun Ou3Heca» - JNEKTPOHHBIM HAy9YHO-KOHOMHMYECKHIl JKypHal, BBEIXOZHT C
2013 roma. OcHOBHBIC TEMBI H3JaHUs: CTPAaTETWUECKOE YIIPABICHUE, MOUCKH KOI‘-‘IKypeHTHBI:XS




IPEMMYIIECTB;  YIpPAaBICHHE  MHHOBAIMSMH ¥ IPEANPUHAMATEIHCTBO; ynpaBneHﬁe‘
3 eKTHBHOCTBIO ¥ PE3YIBTATUBHOCTBIO JAESTENBHOCTH; YeNOBEYECKHH KallWTal; BIAacTh M |
KOHTPOJb B KOMIAHWH; CTPATETHYECKUE ABSHCHL, CIHSHAS H TOTIOMICHHS; ZIHHaMPIKa ¥
COLMATBHO-3KOHOMUIECKHX - CHCTEM; YIPaBICHHE I/IH(I)OpMaIIIIIOHHLIMI/I pecypcaMpI Komnannn
TTI0OTBHBIN i61:1311<:c MEHE/UKMEHT B MYJBTHKYJIBTYPHOH cpez[e nnaHHpOBaHue gn; :
IIporHO3HMpoBaHHe. http://www.strategybusiness.ru/jour. | L

4 HaBHraTop Economicus.Ru — myreBoguTens mo 3KOHOMI/I‘-IGCKI/IM pecypcaM I/IHTepHeT
CO3NAHHBIM, ‘B  OTJAMYME OT MHOXECTBA  CYHIECTBYIOIIMX  KAaTaJlOroB pecprOB |
IPO(ECCHOHANBHEIME  IKOHOMHCTAMH, T. €., TPOOECCHOHATLHEIM Karajior SKOHOMHYUECKHX
pecypcoB VrTepHeT. Ero riaBHO 1eNbI0 SBIASTCS MPEAOCTABICHAC KaqecTBeHHon nn(bopmaunu :
II0 CaMOMY IMUPOKOMY CIEKTPY SKOHOMHMUYECKUX JUCIHATUINH. http: //nav1gator economlcus rw/

l

7.3.3 Caiitsl npodeccHOHAILHBIX ACCOIMUALNHI 110 MapKeTnHry : }1

1 http://www.esomar.org - Caiitr EBponeiickoit Accounaunn I/IccneJIOBaTeneH pHIHKA,

(ESOMAR) ‘ ‘ 1
2 http://www.ram.ru - ObunuansHsi caiit Poccuitckoit accolHaliH MapKeTnHra
3 http://www.marketologi.ru - Caiit ['wibaus MapkeTonorop .
4  http://www.btl.ru - Poccuiickas Acconuamnus MapKeTHHIOBEIX YCIIyT (PAMV)

5 http /iwww.marketsurveys.ru — Caiit MapKkeTHHTOBEIE Hccnez{ohamm

7 3.4 E)JIeKTpOHHLIe HIMKJIONEINH, COPABOYHHKH, yileGHnKid, KHATH 10
MapKe'ery ' ‘ . N VIR M
1 http //ru.wikipedia.org/wiki/Mapxetasr - Marepuarst BhKnnemm - cBoOOAHOM |
SHIUKIIOTIE/HH | | ‘ T
2 http://www.rsl.ru - OgunuansHeii caitr Poceniickoit I‘OC}’I_IapCTBeHHOI/I 6H6J11/101Le1<n" ‘

3 ° http://www.aup.ru - DeKTpoHHas GHOTIOTeKA s PYKOBOIUTENEH, o
4  MEHEeIXEPOB, MAPKETONOTrOB, YHHAHCHUCTOB ¥ SKOHOMHCTOB IPCAIPUSTHI ‘ ‘
5 i

http.//md marketing.ru - MD-Marketing.ru: Bce 0 MapKeTHHTE

7.3.5 JJIeKTPOHHEIE ClIeNUATbHbIE nepuoaMYIecKue H3aHAs 1o MapKeTHHFy
http://www.mavriz.ru - Xypran "Mapkeruar 8 Poccun ¥ 32 py66>KOM
http://www.marketing.spb.ru - DHIMKIONE/HS MApKETHHTa
http://www.4p.ru - xxypran MapkeTHar 4p.ru
http://marketing.web-standart.net - XXypran "Hoperit MapKeTnHr
http://www.cfin.ru/press/practical - XypHan "TIpaktudeckuit MapKeTnHr

1
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7.4 IlepeueHs HATJISITHBIX W JIPYrHX IOCOOMIA, MeTounqecKnx pexomelmamm 110
nponenennm KOHKPCTHBIX BU0B y4eOHBIX 3aHATHH, 2 TaKKe MeTonnqecKnx MaTepHaJIOB K
MCI0JIb3YEeMBIM B y4e0HOM Mpolecce TEXHUIECKAM cpeAcTBaM |

7.4.1 MeToxmuecKkue peKoOMeHAALUHA ' T IREREI N
1. CRM B ofciyxuBaHUU KIMEHTA. MeToaudeckue peKOMeHI[aIII/IH K JIa60paT0pHI>IM
pa60TaM JUisl CTYZICHTOB CIICIHATbHOCTH 38.04.02 «MeBemxMeHTy. — SJIeKTpOHHBm BapHaHT

7.4.2 I/ImbopMaunonﬂme TEXHOJIOTHHA

MynsTaMenuifHbIe Ipe3eHTallu! 110 JIEKIIHOHHOMY KypCY: ;
Tema 1. Beenenue B ynpapieHIe B3aUMOOTHOINCHUSIMHA C KIIMCHTAMH
Tema 2. Kornermus u metononorus CRM ’

Tema 3. Cucrema oOCHIyXHMBaHUS KIMEHTOB U ynpaBJIeHHe BBaHMOOTHOIHeHI/I}IMI/I c
KIHCHTaMHA

Tema 4. Hpoueccnml‘/i noaxon k CRM.
Tema 5. O630p mpemnoxennit CRM. Otpaciessie CRM-pemenns




Tema 6. CrcTema YIIPaBICHUS NPOJAKAMH :
Tema 7. Uuterpanus CRM ¢ qpyruMu KOpHnopaTUBHEIMHA IfIH(l)OpMaIII/IOHHBIMH CI/ICTeMaMH
Tema 8. OueHKa SKOHOMUYECKOH 3¢ exTuBHOCTH BHCIIpCHI/ISI CRM CHCTEM. |



