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1 I{e"'1, [peilol(aBarrurr Ar{cqlr[JrrrHbr +- paccMorpelll{e clpyt(l ypr,i, clpareflrz n

Tar(Tr.rKr{ Me)KJrr{qrrocrrroro o6rqeHuq r{ efo oco6enuocreii; npuo6pe'I-erll4c yMeHIln rpaMorHo

Ir3jlatarb cBoI.I MbrcJIIr, apfyMeIITI4poBaHo orcraI,IBATL cBolo roqKy 3pcIIl4rI, rlerl(o u ltpaBlrnbHo

$opuynnpoBarb Borrpocbr r{ orBer{arb Ha FILIX; opfarlu3aurax il ot}lQel('rtllllloe ocyluocrBJIeHIre

Aelonofi r(oMMyHI4K arJuv.

2 fllarrupyeMLle pc3yJII'TarLI [r3ytIcIIpI1I llIIclltIIIJIl'IIlLI
CryAerrr, rr3yqaroruuil ganrryro AIrcqlIuJIU Iry, AoJIlKe fi 3 t t o ttl tt l

- c1pyK'r'ypy MelKJrrrrrHocrHoro o6rqenzr, nep6ulqollt n rrenep6iilbIIofi c'rollt)H.

- oco6eunocTlI no cTpo eHufl pa3nI{rII{bIX 0 opt Aelrqeoit K9MMyHUK aI{LILI ;

- 3rraqeHr4e u;g^1rrBrrl'yanbHblx u rur{HocrHrx oco6olluocreff Anx ocyt{Icct't]rcHI,Itt ctlttpcxrrEnnoro

o6uleuux;
- crrocodrr npeAorBpauenkrfl, kr pa3peueHux ttoHclillp'tttruoil tcor,ruylll{I(atuiH;

- MeroArrKy BeAeHrrs KoMMepqecKr4x rrepefoBopoB, AeJIoIII)IX 5eceA, conettlartufi,'relctltoirHux
pa:rfoBopoB I4 [pI4eMa UOcerure:refi ;

- 3lr-r,rKy clyxce6urtx Il3 allMooruoruenuil.
Oryleur, rr3yrr a ro u(u li 4a rr rryxl Alr curl trr r! I lli, /(o J l)tic rr y'v e nr b :

- r{rcrloJrb3oBaTb flo:tyrleHribre 3naHur B IIpaKTI{Ke Opyqec'I'B.Jieglls Me)ItJIltrliIoc'tltolt; tl5ulcHu.tl;

- ry)aMorHo cpopuuponarb ITMITA)I{ Ae:roBofo qenoBeKa;

C'ryAerrr, lr3yqarorrluii garrrryro AncqulrJruHy, l(oJr)Ke v u t n d e t n o :

- HaBbrr(aMl4 opraHusaulTr{ tr npoBeAenrdr ;1erioBoii llcrpcql4, 6ecegrI, repgl'oJlopou, cotleruaHllfi;

- upr{eMaMrz no:4eficrBprtr Ha yqacrHrrKoB r(oMMyHI,IKat(HH, Melo.4aa4ll ydcxt.rlettux coOeceAHnrca

H a.pfyMerrrupoBaHl4r csoefr Tor{I(I4 3peHlll;
- yMeHlreM pa3perleHl4l xoH$rulnroB Ir rrpaBr{rbHofo nooi'poeIIul ll'liII4Nloo'tttolrtc'ttttii.
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lua ll. B. llcuxolorur ynpaBnelrm: V.Ie6.
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7.3 flcpc'rcrrb pccypcor] cclr'r I4lrrreprrcr rto u3yrraeuoi,i AIacuurlJrrrrlc

l. l[poerr <l']cnxo:rorru or A ao fl> http://psyznaiyka.net/konfliktologiya.html lflpoerr
<l-[crrxo:rolr4tr 0l A.rto fl>

2. [-Icuxo.lolr.rrr N{e)r(Jrr4(-rrrocrrrofo 14 rpyilrroBoro 83auMoAeiicrnrzq a o6tueHIaq

h lqr, I /lEr i p, l5 1r.s11,3; 11/p si g,le-\,-4 1 ?, l[ !11]
3. 3rrc'rporrrrax6u6nuorera. E. ftr. tr4mun <flcuxororuq o6ueHl{t H Me)KJIurIHoc'tIIbIX

olrrourcr'rr.ri.i>. lrttp://r,vrvr,v.rlnil]:rsa]intelnetlib_t.?_r)aJu/bo.Qlt1124l7lqgl.shtml
.1. flpocr r' <llpaxruuecrax xoHrflnKroJrorur> http://industrialconflicts.ru/ flpoer<l

<I-l parr r nrrccr(zlrr ron(ilurroJlorl4t>>

7.4 llc;rc'rclll, trrzlfJrnalrr,rx lr Apyr-rrx noco6ufi, MeroAnqecKrrx peKouenAaqufi no
r!J){}!rcj{crr!rr{} 'r:11gfiJrt,tx :arrg'rnii, a Tarcxe McroAlrqecxlrx MareprraJloB K HcrIoJIb3yeMbIM B

o6pa:onarcJlr>rroN{ rIpoqcccc rcxllrrtrccKllM cpeAcrBaM

7.4.I N4c l'tulutlccl{rlc pct(oMclIAaUIlu

I . l{otf:rrar(ToJrorr{r. Mero{uqecKr4e per(oMeH1,ar\Hv rn-f, cryAeHtoB, o6y.IaIotIIHMcl
lo lrrrccniir:lo.rr,r oSpa:ona'reJTbrrbrN4 crarr4apraM / Cocr. A.14. Tape.nxilu. -Moruree, BPy,
2012. - 32 c:.

2. Ocrront r N{e}r(Jlr,rLrriocrFri,IX KoMMyHI4KarIufi. MeroAI4qecKI4e peKoMeHAa:!:aM Anfr,

cr')'/leH fon, o61,uaron1uMc.f, rro poccufibxuv o6pa:onareJrbur,rM craHAapraM / Cocr. O. |I.
Maprzucuro. Moru:ren: Ee:ropyc.-P{rc. yu-r, 2014. - 30 c.
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2 i1 epqen^r:r4tlrr afi cropoHh Me)KJrr.rr{Hocrnofi KoMMyr{r4r(aqrru
.l - M extt ttr qr-Io crH aq KoMMS/HI{K aril4s, 14 orHorrreHu.fl
4 Srirt|lcr<'rutB:r'ax r(oMMyrrr,rKuutr4t

6 /(enonart r(oN4N,ryrrHr(auurr

J li3 vt L\r,t r.r tpopr'r r,r zlet ro sdii r(oMMyHaKarlr4r4

tl I{onrf .nurrbr r Nre)KrTn.rHocruofi KoMMyHrrKaur4r4

7. 4.3 f{l l l l o r[ u.'l l, ]r,r l,r, n rr;1c o p on[r Krr, R trAco tp lur, mrr
'fcua2 SIugplrrue
'feua (r l)rsanreu
'fcvtr I l\zlocr'
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3 'l'pc6onarnrfl r{ ocr}ocrrnro yue6Hofi gucqurilHnsl
Ocnoclrne Aaunofi yue6Hoft Ar4cur4nnr.rHbr Aonxuo

cJrcj(yr<ruHx lronrrereHqraii :

o6ecneqrasarr $opnflaponaurae

eTon

bl

4. O6pa:oBal'el
per.i lurrlona.a crl
14CnOXh3yt0l'crl

opHcr{'r'r4poBarrrro

rrpocl('r'oB.

Kolr,l
$opnlrzpye r,u,rx

ronrne'reilrtufr
HauueuonaHur $op dr4pyeM r,rx xorun erenuilfi

Cnoco6rroc'rr, fi crroJlb3oBarb ocHoBb.

Q opnauporaHr4r Mr4ponoaepeHvecroi
Cnoco6uocrb K KoMMyHr,rKarlrrpr B yc

pelrlelruq 3aAaq MexJII4r{HocTHofo LI

Clrroco6lrocu, pa6orarb B KoJrJreKTr4r

coLIHoJrbnbre, 3TH14qecrue. npo6eccl

$ranoco$cxnx suaHrafi Ar.f,
no314rII,rI4.

:Hbrx r,r rrr4cbMeHHbrx Qoptrax 4:rr
lelrffiynbryprroro naaunao4eil crBr4s,

l, ToJrepaHTHo BocnpHHr4MalI

JHaJIbHbIe I4 KynbTVpHbIe pa3.[}Ir{r4t

)Jlrrrrrrrc rexrroJrorulr. llpr H3f{eHv
)r.rcreMa orler'rKr,r suanuit cryAeHTo

cne.qyroulr4e Sopuu: TpaAr4ur4c

roe o6y.renue, 
^r4cKycct4r4, 

6ecegrr

ir Ar,rcunnnl4Hbl I4crronByeTcr MoAynF,Fro

3. B xoAe lrpenoAaBaHr4r Ar4crlr4rrnr{H}
HHbre, MynbruMeArafiuue, npo6leuno

IenoBbre r4fpbr, MeroA reficon, Meroi
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